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TVET Colleges are a bedrock of 
skills development

Welcome to the first edition of TVET 
College Times in 2015! TVET 

Colleges are rising to the challenge 
of actively playing their role in the 
development of artisans. They are 
offering a wide variety of skills and 
competencies towards improving 
employability thereby adding to the 
productive capacity of business and 
industry. The evidence for this can be 
found on almost every page in the many 
items which have been submitted by our 
contributors.

In From the Ministry, we take a brief 
overview of the dramatic R5,9 billion 
investment in the physical expansion 
of the TVET sector infrastructure which 
is underway and the policy context for 
the Decade of the Artisan as outlined 
by the Deputy Minister in a provincial 
launch. Already young South Africans 
are clamouring for the opportunity to 
benchmark their skills internationally 
with no fewer than 10 000 people 
attending the inaugural WorldSkills 
South Africa Skills Show. Read all about 
it in Cutting Edge News! In Movers and 
Shakers, we feature a TVET College 
student inventor who has attracted the 

attention of international investors. We 
also celebrate those among us who excel 
in their various fields and in doing so 
provide inspiration. In Campus Matters 
we take a look at internships, review 
Registration 2015, and take some further 
inspiration on artisanship initiatives and 
a range of excellent achievements on 
campuses. For this edition our Policy 
and Operational Shifts column focuses 
on specific areas which include inclusive 
education practices, partnerships 
with universities, entrepreneurship 
development, and function shift.  
Finally, in Intellectual Debate we feature 
a case study on knowledge sharing 
practices amongst lecturers which at 
the beginning of the Academic Year 
might provoke some thought and 
ultimately some action from which we 
may all benefit.  Speaking of sharing, 
please don’t keep TVET College Times 
to yourself but share it around! If you 
can’t get a print copy, persuade your 
college to become a subscriber or 
subscribe yourself for the free online 
copy on www.tvetcolleges.co.za. Armed 
with your own copy, TVET College 
Times wishes you a very successful 
2015 Academic Year!
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FROM THE MINISTER

Achieving an integrated post-school 
education and training system

I take this opportunity, among others, 
to welcome approximately 38 000 

employees who will join the Department 
of Higher Education and Training on 
1 April. These employees form the 
bedrock of our TVET College – and 
soon to be launched Community 
College – systems. These two sub-
systems are essential components of 
the post-school education and training 
system which comprises twenty-five  
public universities, fifty TVET Colleges, 
shortly to be established Community 
Colleges, private TVET Colleges and 
higher education institutions, SETAs, the 
National Skills Fund, regulatory bodies 
such as the South African Qualifications 
Authority and the Quality Councils.
The post-school system comprises all 
education and training provision for 
those who have completed school or 
who have not completed their schooling 
and even those who have never attended 
school. As I outlined in the White Paper 
for Post-School Education and Training 
this contributes to our overall objectives 
which are to build a fair, equitable, non-
racial, non-sexist and democratic South 
Africa. It is a step towards building 
a single, co-ordinated post-school 
education and training system which 
supports expanded access, improved 

quality and increased diversity of 
provision. It is a step towards ensuring 
a stronger and more co-operative 
relationship between education and 
training institutions and the workplace 
and one which is responsive to the 
needs of individuals, employers in the 
public and private sectors, as well as 
building a developmental state within 
a vibrant democracy and flourishing 
economy. It is indeed the first time in 
the history of this country that we have 
embarked on such a far reaching ideal.  
In 2009, the President established 
two new Departments dealing with 
education and training, namely, the 
Department of Basic Education (DBE) 
and the Department of Higher and 
Education and Training (DHET). Since 
then we have taken many steps to 
ensure the development of a post-
school system designed to service 
South Africa’s people and the needs of 
its economy. The comprehensive nature 
of this approach is unprecedented in 
education in this country. In pursuit of 
the White Paper’s vision we have taken 
various steps for TVET colleges to play 
a pivotal role in training our youth and 
provide them with skills needed for the 
labour market or for self-employment. 
Key objectives in strengthening colleges 

include improving their management 
and governance, developing the quality 
of teaching and learning, increasing their 
responsiveness to local labour markets, 
improving student support services and 
developing their infrastructure. I fully 
expect that 2015 will see the continued 
growth and quality-improvement 
of our TVET colleges as well the 
establishment of our first community 
colleges. In addition, emphasis will be 
given to strengthening partnerships 
with employers so as to develop 
opportunities for work-integrated 
learning, internships and workplace 
exposure. The workplace exposure 
is equally vital for staff so that they 
may keep abreast of developments in 
industry. Conversely such partnerships 
may also open opportunities for experts 
from industry to teach at colleges and 
contribute to college syllabi on either 
an occasional or an on-going basis. It 
is this vision for the future of the TVET 
sub-system to which I now welcome you 
and to which I bid you to play an active 
and dedicated part!

Dr Blade Nzimande, MP
Minister of Higher Education & Training
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FROM THE MINISTRY

An estimated R5,9 billion investment in new 
TVET infrastructure is underway
The Department of Higher Education and Training is expanding TVET 
Colleges as institutions of choice by building more Campuses in SA

The Minister of Higher Education and Training, Dr Blade Nzimande is leading a 
process of elevating Technical and Vocational, Education and Training (TVET) 

Colleges as the institutions of choice in the Post-Schooling Education and Training 
landscape. A number of interventions have been made in the sector including 
stabilising governance and management and forging collaboration with industries 
and SETAs. The Minister, through his Department, is building sixteen new TVET 
Campuses. 

The geographical details of the new TVET college campuses are tabulated below:

TVET COLLEGE CAMPUS LOCAL AND DISTRICT MUNICIPALITY

EASTERN CAPE PROVINCE

Eastcape Midlands Graaff-Reinet Camdeboo Local/Cacadu District

Ingwe Ngqungqushe Ngquza Hill Local OR Tambo District

Ikhala
Sterkspruit Senqu Local/oe Gqabi District

Aliwal North Maletswai Local/Joe Gqabi District

KWAZULU-NATAL PROVINCE

Esayidi Umzimkhulu uMzimkhulu Local/Sisonke District

Umfolozi

Bhambanana
Jozini Local/Mkhanyekude

Nkandla A & B Nkandla Local/Thungulu District

Umgungundlovu Greytown uMvoti Local/uMzinyathi District

Umgungundlovu Msinga Msinga Local/uMzinyathi District

Mthashana KwaGqikazi Nongoma Local/Zululand District

Mthashana Nongoma Nongoma Local/Zululand District

Mthashana Vryheid Abaqulusi Local/Zululand District

TVET COLLEGE CAMPUS LOCAL AND DISTRICT MUNICIPALITY

LIMPOPO PROVINCE

Letaba
Giyani Greater Giyani Local/Mopani District

Waterberg Thabazimbi Thabazimbi Local/Waterberg District

MPUMALANGA PROVINCE

Gert Sibande Balfour Dipaleseng Local/Gert Sibande District

The current status is that of the sixteen sites, three sites were awarded and handed 
over to service providers for construction. These are the Thabazimbi, Bhambanana 
and Nkandla A campuses. Construction work has commenced on the Thabazimbi 
and Bhambanana campuses. Construction on the Nkandla A campus will commence 
once the technical aspects of the site have been dealt with. The table below provides 
the timeframes pertaining to the three sites, including the budget allocated for 
construction.

SITE TIMELINE FOR 
CONSTRUCTION

ASSUMPTION OF 
CONSTRUCTION 
WORK

COMPLETION 
DATE

BUDGET     
ALLOCATED

Thabazimbi 11 months 15 Sept 2014 12 Aug 2015 R190 093 606

Bhambanana 12 months 30 Oct 2014 30 Oct 2015 R167 427 900

Nkandla A 12 months 19 Nov 2014 19 Nov 2015 R194 019 880

Total R551 541 386

The remaining thirteen sites were advertised for tender in August 2014. The tender 
evaluation and adjudication process is underway and contractors will be appointed 
once the process is concluded. The construction period for these campuses will 
be twelve months from the commencement date. “Post school education and 
training must be accessible everywhere in our communities especially in our black 
poor rural communities. Our youth should not travel far to the cities to access Post 
School education. The building of campuses in our rural communities is part of 
the contribution to rural development as the President has located it as one of 
government’s priorities. It is part also of the larger infrastructural development 
programme that this government is rolling out” said the Minister. 

Issued by the Ministry

Speech delivered by Deputy Minister Manana on the occasion of the 
launch of the Decade of the Artisan in the Free State 
Programme Director

It is a profound honour for me to 
address this milestone launch of the 

Free State leg of the Decade of the 
Artisan. The input that I am going to 
make today on this important occasion 
will try to give you a detailed outline 
of what our Department is currently 
implementing as a contribution to skills 
development and consequently job 
creation. 

The establishment of a dedicated 

department in 2009 by the President 
was to focus on Higher Education and 
Training as well as to address some 
of the challenges relating to skills 
shortages and the lack of synergy 
between the skills we produce at our 
post-school institutions and the labour 
market.

Our government has spent billions of 
Rands in education, training and skills 
development in its quest to deal with 
the over 3 million young people who are 
neither employed nor undergoing any 

formal education or training. We believe 
that skilling our labour force will play a 
role in fighting unemployment directly 
by providing skilled people to a skills-
starved economy, but also indirectly 
by providing a stimulus to economic 
growth and the development of new 
and existing industries and economic 
sectors.

We are also aware that this is a ticking 
time-bomb when such a large number 
of young and energetic members of our 
society are out of school and out of jobs. 

Yet we continue to import a lot of skills. 
These are amongst the reasons that our 
government took an informed decision 
to make education, job creation and 
decent work its number one priority. 

In this regard we would like to highlight 
the fact that education and training are 
a critical component of achieving growth 
and development of the various priority 
economic sectors. The New Growth 
Path clearly outlines this priority and 
reflects on the importance of education 
and training.
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Our Sector Education and Training 
Authorities (SETAs) are now in contact 
with an overwhelming number of 
employers in the country. We have 
invested sufficient resources for them 
to facilitate partnerships between 
training institutions and employers. 
It is rather concerning that we have 
about 5 000 University of Technology 
students and just below 20 000 TVET 
college students who cannot complete 
their studies and graduate because 
they do not have the workplace learning 
component required to do so. SETAs 
are therefore compelled to expedite 
their efforts to forge these linkages.

As part of addressing the above 
challenges, as government, we 
signed a Skills Accord together with 
labour, business and community 
constituencies at NEDLAC and through 
this Accord we want to turn every 
workplace into a training space. Our 
department has also developed a 
National Skills Development Strategy III 
which gives clear direction as to what is 
expected of the SETAs in the new post 
school system. In general, its focus is 
on strengthening skills development in 
South Africa. 

I need to indicate that in our country 
there is this wrong notion that post 
school education only means university 
education. This is not the case. We are 
trying very hard to dispel this notion. In 
our quest to promote the TVET college 
sector, we are hoping that young people 
will find them as equally attractive 
post school options. We see the TVET 
College sector as a viable option for 
young people because it is our strong 
belief that the courses offered at our 
Vocational Education and Training 
campuses are appropriate to build the 
critical skills base that our economy 
needs. This in turn will make them 
eligible for employment.

The skills courses offered by our 
TVET Colleges such as artisanal, 
technicians and other trades are what 
our economy needs. However, we are 
not producing enough of them because 
of an unfortunate, ill-informed stigma 
attached to TVET college education. 
This plays out within a context of a very 
serious shortage of mid-level personnel 
in the labour market. Expanding this 
component must be a high priority as 
people with these skills are able to fill 
many of the jobs necessary to expand 
the economy while simultaneously 
achieving their own sustainable 
livelihoods.

Our government has taken a lead by 
increasing learnership intakes at all 
levels of government and we expect 
that state-owned enterprises and 
especially you as employers will do 
the same. Priority should be given to 
TVET students and students from the 
universities of technology.

We are working hard to foster alignment 
between the SETAs, the public TVET 
colleges, the universities of technology, 
labour and employers. Precisely what 
you are doing here today is getting us 
closer to our solutions.

Let me also stress that we are putting 
systems in place to ensure that the 
output of TVET colleges is not simply 
for the sake of producing graduates. 
Our efforts to progressively influence 
the modification of the curriculum is 
in order that there may be a proactive 
response to the needs of the labour 
market. I am sure that with your help 
in opening up your doors to students 
to do experiential training in your 
companies, we can easily reach our 
targets in the specified time frame, 
which is 30 000 artisans per annum 
by 2030.  In particular I would like to 
urge all the employers in this province 
to work closely with the TVET Colleges 
to produce artisans. Each employer 
should in fact consider the TVET College 
to be its own training centre that is paid 
for by the State. Of course you can 
then help your own training centre with 
contributions of equipment and tools, 
as well allowing your qualified staff to 
spend time at the college to interact 
with young people!

We are now in full swing in the Decade 
of the Artisan which I launched in 
February 2014. The Year of the Artisan 
programme of 2013 was so successful 
that I then decided to extend the 
programme over the next ten years to 
continue building on the emphasis. 
The revised programme focuses on 
employers opening up workplaces for 
more artisan learners, particularly 
apprenticeships. 

To achieve such a significant growth not 
only needs considerable investment and 
commitment by all artisan development 
role players with a special focus on 
workplaces in South Africa, but will also 
require sustained, committed and high 
profile political leadership. The lack of 
artisans in our country could have a 
devastating impact on our economy 
because artisans play a crucial role 
in the delivery of services, especially 
in engineering trades. At present, the 
average age of artisans is 55 years 
and this means that within the decade, 
artisanship will become a really scarce 
skill. If we do not have enough artisans 
to meet the demands of business, 
business will definitely go elsewhere.

Let me mention some of the key 
milestone achievements since 
embarking on this artisan campaign: 
I launched the annual Open Week for 
TVET Colleges (1st week of August) 
where colleges are encouraged to open 
up their doors and invite learners and 
schools to come and see what they have 
to offer. Subsequent to this, we declared 
August as the TVET month and directed 

colleges to conduct the following during 
this month: free assessments, regional 
skills competitions in preparation for 
future participation in the international 
World Skills Competitions, conduct 
college campus tours for ordinary 
young people who are out of school 
and invite employers to the engineering 
college campuses for tours and 
discussions. I also launched the World 
Skills Competition South Africa after 
having visited the Americas regional 
competition in Brazil in 2012 and 
the world skills global competition 
in Germany in 2013.  After lengthy 
discussions with the President of 
World Skills International Mr Simon 
Bartley, we decided to be part of this 
progressive initiative which seeks to 
harness our energies towards the 
promotion of artisanship.

South Africa has been a member of 
World Skills International (WSI) since 
1990 but this important national project 
remained in private hands for so long 
that its impact was never felt by ordinary 
South African youth. Founded in 1950, 
World Skills is a global organisation that 
promotes vocational, technological and 
service oriented education and training. 

They promote skilled careers in 72 
countries and regions, all working 
with youth, educators, governments 
and industries to help prepare the 
workforce and nurture the talent of our 
young people. World Skills brings youth, 
industries, and educators together to 
give youth the chance to compete, 
experience, and learn how to become 
the best in their skill of choice. This from 
the traditional trades to multi-skilled 
technology careers in the industry and 
service sectors supported by partners, 
industries, governments, volunteers 
and education institutions. World Skills 
is making a direct impact in raising the 
level of skills throughout the world.

Membership now spans the Americas, 
much of North and South-East Asia, 
and the United Arab Emirates (UAE). It 
is worth noting also that the member 
countries of BRICS (Brazil-Russia-India-
China-South-Africa), and IBSA (India-
Brazil-South-Africa) are all affiliates of 
WSI, committed to the common goal of 
growth with sustainability.

WSI provides an excellent networking 
platform for member agencies or 
bodies, which have national or regional 
responsibility, to promote vocational 
education and excellence in their 
respective countries. Through the 
use of cutting edge web and software 
technologies, it is able to provide 
its members with access to current 
developments on skills standards, 
competition events and specialist 
discussion forums and it promotes 
artisanship as a career of choice.
Within the South African context 
participation in the World Skills 

competition holds huge potential 
to influence the development and 
employability of South African Youth. In 
addition to this it acts as an effective 
vehicle to increasing awareness of 
apprenticeships and artisanal skills, 
raising of course the standard of 
vocational education and training 
and artisanal skills. Subsequent to 
the launch, the Department: Higher 
Education and Training set in motion a 
process to establish and operationalize 
a formal governance structure for World 
Skills South Africa.

Regional competitions were held 
at TVET Colleges during November 
2014 and the winners of these 
competitions are currently participating 
in the internationally aligned National 
competition in Cape Town which I 
opened last night. Winners will be 
sponsored and coached to represent 
South Africa at the international “skills 
Olympics” competition in Brazil in 
2015. Again, we call on you to be our 
supporters and partners in this great 
initiative. We cannot do this alone as 
government and I challenge you as 
employers to play your part in the skills 
revolution of our country by thinking 
less about the short-term maximisation 
of profits at the long-term cost of 
absorption of our students and young 
people who urgently need workplace 
exposure. 

Let me conclude by saying that there is 
no doubt that the artisan training space 
has now moved away from a period of 
great uncertainty to one of certainty 
and clarity. This must therefore pave a 
way for the pace of delivery of qualified 
artisans into the South African economy 
to increase.

I would like to urge you all to play an 
active role in the skills revolution of our 
country and ensure that we turn all 
workplaces into training spaces.

Issued by the Ministry

Deputy Minister of Higher Education 
and Training, Mr Mduduzi Manana 
MP getting to grips with artisanship. 
Deputy Minister Manana is a 
driving force for the expansion and 
development of artisanship in South 
Africa
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Talented young South African 
artisans eye “Skills World Cup” 
in Brazil

CUTTING EDGE NEWS

Editor’s Note: About the authors: Ester van der Linde is the National 
Co-ordinator for WorldSkills South Africa, Sharon Grobbelaar and Deon  
Halls are, among other positions they hold, members of the WorldSkills South 
Africa National Planning Committee. The next WorldSkiIls International 
competition is scheduled to take place in São Paulo, Brazil in August. South 
Africa regards its participation in this competition as very important and the 
Patron for WorldSkills South Africa is the Deputy Minister for Higher Education 
and Training, The Honourable Mr Manana MP. See related reports in this edition 
of TVET College Times.

ESTER VAN DER LINDE,  
SHARON GROBBELAAR  

AND DEON HALLS

Creative and gifted young South 
African artisan-trainees showcased 

their vocational excellence to more 
than 10,000 visitors at the inaugural 
WorldSkills South Africa (WSSA) 
National Skills Show that took place at 
the Cape Town International Convention 
Centre (CTICC) from 28 to 31 January.

This event, the first of its kind in South 
Africa, was organised in partnership 
with the Department of Higher 
Education & Training (DHET) and 
CTEX, a well-known events company.  
The show featured not only the skills 
competition, but also a variety of “Try-
a-Skill” activities where visitors could 
try their hand at a selection of the skills 
on show, a capacity building workshop, 
and a career exhibition that showcased 
different careers and opportunities 
available in different sectors of the 
economy.  Exhibitors included public 
TVET Colleges and universities, private 
training institutions, employers and 
various Sector Education & Training 
Authorities (SETAs). The aim of this 
national skills showcase is to promote 
artisanship among young South 

Africans and to position the country as 
an internationally competitive player. 
An extensive marketing and publicity 
campaign ensured that the event 
achieved phenomenal attendance by 
primary school learners, high school 
learners, educators, TVET College 
students and members of the public.

Seventy six (76) national competitors 
competed in 19 skills areas, namely: 
Mechatronics, Computer Numerically 
Controlled (CNC) Turning, IT Software 
Solutions for Business, Auto-body 
Repair, Plumbing and Heating, 
Web Design, Electrical Installations, 
Plastering and Drywall Systems, Mobile 
Robotics, Hairdressing, Beauty Therapy, 
Automobile Technology, Cooking, 
Restaurant Services, Car Painting, 
Refrigeration and Air-conditioning, 
IT Network Systems Administration, 
Graphic Design Technology and 
Welding. This competition forms part of 
WorldSkills International (WSI) initiative 
which is the largest vocational skills 
competition in the world.  Founded in 
1950, WSI is a global organisation that 
promotes vocational, technological 
and service-oriented education and 
training. It promotes skilled careers 
in 72 Member countries and regions, 
all working with youth, educators, 
governments, and industries to help 

SPECIAL FOCUS - WORLD SKILLS

prepare the workforce and talent of 
today for the jobs of the future. 

WSI brings youth, industries, and 
educators together to give youth the 
chance to compete, experience, and 
learn how to become the best in their 
skill of choice.  From the traditional 
trades to multi-skilled technology 
careers in the industry and service 
sectors, supported by parents, 
industries, governments, volunteers, 
and educational institutions, WSI is 
making a direct impact on raising the 
level of skills throughout the world.  
This global event has become the 
pinnacle of showcasing excellence 
in vocational education and training.
Every two years, tens of thousands of 
skilled young people from around the 
world, accompanied by their teachers, 
coaches and mentors, gather in a 
selected city to compete before the 
public in the skills of their various 
trades and to test themselves against 
demanding international standards. The 
young professionals, who are selected 
by their respective countries, may only 
participate once in the competition and 
must be between the ages of 18 and 
22 years.

The next WSI Competition is scheduled 
to take place in São Paulo, Brazil in 
August 2015 and aims to:
• Promote exchange between young 

professionals from various regions of 
the world;

• Promote the exchange of skills, 
experience and technological 
innovations;

• Raise the understanding of 
governments, education and 
industry concerning the importance 
of skills training; and

• Raise the awareness of youth and 
those who influence the youth, to 
the opportunities available in a large 
variety of skilled professions.

In South Africa the WorldSkills initiative 
is championed by the Department of 
Higher Education and Training.  Even 
though South Africa has participated 
in WSI events since 1990, WSSA was 
formally established in April 2013 by 
the Deputy Minister of Higher Education 
and Training, Mr Mduduzi Manana.
Deputy Minister Manana noted that 
“WSSA forms part of the “system” by 
which we can continually improve the 

status and quality of vocational careers.  
There is a big challenge here but it is 
one which we will take head-on.  This 
inaugural competition is the beginning 
of a long road that we will travel to 
getting our youth to choose vocational 
careers.  The DHET fully supports and 
endorses the value of WSSA as central 
to the advancement of the vision of 
implementing an improved post-school 
education and training system.  In 
addition to this the competition has the 
potential to influence the development 
and employability of the youth.”

Upon congratulating all competitors 
and finalists at the Closing Ceremony 
on 31 January, Deputy Minister 
Manana said, “These young ladies and 
gentlemen are a shining example of 
what our skills development system is 
able to accomplish.  Their success at 
getting to this level of the competition 
and at the National Competition puts 
the spotlight on the ultimate goal we 
can achieve in skills development if 
we work together.  The partnership 
between DHET, Colleges, SETAs and 
Employers is critical in ensuring that we 
are able to produce individuals of the 
calibre we experienced here.  The Skills 
Development revolution needs us all 
too continually work together to realise 
the National Development Plan goal of 
producing 30 000 qualified artisans 
annually by 2030 which in fact has 
even been brought forward to 2025.”

“Outcome 5 of the deliverables of 
Government is the development of 
“A skilled and capable workforce to 
support an inclusive growth path”.  The 
DHET is the primary policy department 
tasked with ensuring that we produce 
a skilled and capable workforce.  This 
requires the planning, development and 
implementation of interventions that 
will result in the attainment of this goal.  

Our country is currently experiencing 
a shortage of vocationally skilled 
individuals.  There is however no easy-
fix solution to closing this gap but 
plans are already well under way for 
ensuring that long term sustainable 
measures are put in place to fill in this 
gap.  This national competition is a 
critical part of such plans.” The finalists 
in each skill area were announced at 
the Closing Ceremony on 31 January.  
The final winner in each skills area 

Dr Raymond Patel CEO, WorldSkills South Africa and Mr Mduduzi Manana 
Deputy Minister of Higher Education and Training discuss CNC Turning and 
welding with Bradford van Reizig and Louis Carelse Skills Experts for Computer 
Numerically Controlled Turning
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will be announced at an official event 
scheduled to take place during March.  
These final winners will form part of 
Team South Africa to compete in São 
Paulo, Brazil during August. Above is 
a list of semi-finalists from whom the 
finalists are to be announced. We are 
very proud of all our competitors, whom 
are all winners having achieved success 
at regional competition level already.  

We are especially proud of the number 
of TVET College students amongst the 

finalists. We congratulate each finalist 
and wish them and the experts tasked 
with training them all the very best with 
the preparations for Brazil.

Some interesting statistics on the 
demographics of the visitors who 
attended the event:

Gender 

Male ........................................47,31%
Female.....................................51,67%

Name Skill Area Institution

Willem Nel Automobile Technology
Imperial Technical Training Academy 
(ITTA), Germiston

Jason Dos Santos Mourao Automobile Technology
Imperial Technical Training Academy 
(ITTA), Germiston

Thabiso Nicky Mohale Autobody Repair Pretoria Technical College

Bongani Promise Brian Nkosi Autobody Repair Rhodesfield Technical High

Courtney Jennifer Kerr Beauty Therapy Beauty Therapy Institute 

Roeléne Groenewald Beauty Therapy ISA Casters Academy 

Michelle Samuels Beauty Therapy Northlink TVET College

Ntebaleng Ramadimetja  Seema Car Painting Ekurhuleni West TVET College

Rabelani Kevin Malema Car Painting South African Airways

Tertius Francois de Villiers CNC Turning Northlink TVET College

Duwayne Davids CNC Turning Northlink TVET College

Brandon Klaasen CNC Turning Northlink TVET College

Ashleigh Cupido Cooking College of Cape Town for TVET

Tayla Jean Schou Cooking Fusion Cooking School

Brett Lodewyk Cooking Northlink TVET College

Faghrudeen  Samuels Electrical Installations College of Cape Town for TVET

Wilhelmus Loots Electrical Installations P&T Technology

Jeandré van der Watt Electrical Installations P&T Technology

Caitlin  Michelle  Ward Graphic Design Technology Greenside Design Centre

Megan Shanice Smanjak Graphic Design Technology Greenside Design Centre

India Choo Hairdressing DNA Salon Bedford Centre

Mia Crous Hairdressing Northlink TVET College

Megan Valentine Hairdressing Paul James Hairdressing

Charles Junior  Souls IT Network Systems Administration Ekurhuleni East TVET College

Nevinson Moyo IT Software Solutions for Business Ekurhuleni East TVET College

McGyver Tshepo  Chauke Mechatronics BMW

Werner Hager Mechatronics BMW

Miyelani Victor Hlaise Mechatronics Tshwane North TVET College

Tlou Tressure Mokgohloa Mechatronics Tshwane North TVET College

Curwin Jenneker Mechatronics VW (SA)

Zander Terblanche Mechatronics VW (SA)

Martin van der Walt Mobile Robotics Tshwane University of Technology

Mpho Cassandra Mofokeng Mobile Robotics Tshwane University of Technology

Rinae Ramasunga Mobile Robotics Tshwane University of Technology

Su-Mari Jansen van Vuuren Mobile Robotics Tshwane University of Technology

Skhumbuzo Nkosiyaphanisi Plastering & Dry Walling Saint-Gobain

Muzikayifani Philani Nzama Plastering & Dry Walling Saint-Gobain 

Ruan Truter Plumbing & Heating Boland TVET College

Glendon Garthwaite Plumbing & Heating College of Cape Town for TVET

Siyabonga Makhathini Plumbing & Heating Northlink TVET College

Hancke van Tonder Refrigeration and Air-conditioning Highveld  Refrigeration Service

Marko Combrinck Refrigeration and Air-conditioning OTTC

Roy Nagel Refrigeration and Air-conditioning Refrigeration-Pros

Christine Runkel Restaurant Services College of Cape Town for TVET

Asgarrie Abdulla Restaurant Services International Hotel School

Micaela Amy Newton Restaurant Services International Hotel School

Katlego Koketso  Mogedi Web Design Ekurhuleni East TVET College

List of finalists from whom team SA is to be announced. Age Groups

12 – 18 Years .........................39,62%
19 – 35 Years .........................50,03%
36 Years+ ................................. 8,64%

Geographic Demographics

Cape Town residents ...............88,99%
Rest of South Africa ....................4,13%
International .............................. 1,81%

Visitor Details

Primary School Learners ........... 1,26%
High School Learners ................ 36,2%
TVET College Students .............42,14%
University Students .................... 2,52%
Educators ................................... 5,1%
Members of the Public .............. 9,57%

Interest in becoming an Artisan/
Tradesman

Yes ......................................... 33,77%
No ..........................................26,45%
Maybe ....................................... 32,4%
NOTE: The remaining percentages 
indicate a non-response in that specific 
survey area

WorldSkills capacity building 
workshop
The WorldSkills Capacity Building 
Workshop took place at the CTICC on 
29 and 30 January as part of the WSSA 
National Skills Show.  The workshop 
came about through joint funding from 
“Find a Future” via the Association of 
Colleges (AoC) (United Kingdom) and 
the College of Cape Town for TVET.  
Find a Future is the company that runs 
the WorldSkills UK Skills Show and 
has been instrumental in imparting 
tips and ideas to the WSSA organisers.
The travelling delegation consisted of 
ten persons from the AoC (UK), Find 
a Future, City and Guilds and three 
Further Education Colleges, including 
a Gold Medal Winner of WorldSkills 
London 2011.  One week prior to the 
Workshop, Deon Halls (Workshop 
Coordinator) travelled to the AoC (UK) 
Headquarters in London to meet with 
senior managers of the AoC and Find 
a Future in order to consolidate the 
relationship and to prepare for the 
workshop. 

The main aim of the workshop was 
to transfer excellence in training and 
performance, competition standards 
and international best practice from 
the International WorldSkills arena to 
mainstream WorldSkills Competitions 
within Technical Vocational Education 
and Training (TVET) across South 
Africa.  A key focus was on lessons 
learnt from the WorldSkills (UK) 
organisation and the outputs of the AoC 
WorldSkills Legacy Project in the United 
Kingdom. Several other local and 
international expert views and opinions 
were presented and discussed, 

including a 2019 bid presentation 
by the WorldSkills Russia President. 
The workshop was attended by 250 
delegates whom included Principals 
of TVET Colleges, Campus Managers, 
Academic and Programme Managers, 
SETA Officials, DHET Officials, NGOs 
involved with skills competitions, 
Industry role-players and international 
visitors. Sessions included several 
informative presentations categorised 
as follows:

Day 1

Session 1 (D1S1) - Artisanal 
Development - Context and Perspective
Session 2 (D1S2) - International Trends 
with regard to Event Organisation
Session 3 (D1S3) - Observations, 
Lessons Learnt and International  
Co-operation
 
Day 2

Session 1 (D2S1) - Successful 
Implementation of Skills Competition
Session 2 (D2S2) - Views, Experiences 
and Perspectives (Industry and TVET)
Session 3 (D2S3) - Finding the Future 
(WSSA Organisational Challenges)

The workshop concluded with a 
panel discussion between senior 
representatives of the TVET College 
Sector, DHET, MerSETA and the 
travelling UK delegation.  It was very 
well received and several persons 
commented positively about the 
value and impact of the workshop. A 
delegation from WorldSkills Zambia 
subsequently approached the WSSA 
National Planning Committee to 
establish relations in an attempt to 
elicit support for hosting their own 
inaugural WorldSkills Zambia Skills 
Show.  Ultimately, it is agreed that 
such a workshop is a vital component 
of a Skills Show and is in line with 
international best practice.  It builds 
invaluable capacity and adds to the 
concept of creating a “legacy” for 
supporting others to join the Skills 
Competition movement under the 
WorldSkills brand.

Both Deputy Minister Manana and Dr 
Patel CEO, WorldSkills South Africa, 
extended their sincere appreciation to 
all competitors, skills experts, judges, 
sponsors, exhibitors and volunteers for 
their support towards the extraordinary 
success of this event.  They specifically 
commended the Western Cape 
TVET Colleges for their commitment 
and involvement in the planning, 
co-ordination and execution of this 
event and invited all TVET Colleges to 
join the movement to showcase the 
extraordinary artisan skills developed 
through our colleges via the WorldSkills 
platform.  “The dedication and passion 
of all involved is testament to the 
growing success for the future of this 
event in South Africa,” said Dr Patel.
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College trumps industry participants to enter WorldSkills SA 2015
IVAN SWART

Northlink TVET College Wingfield 
Campus hosted the Western Cape 

regional competition for ‘Computer 
Numerically Controlled (CNC) Turning’ 
as part of WorldSkills SA, late last year.
 
Eighteen participants from both the 
college sector and industry took part 
in the gruelling three hour competition. 
The competitor’s skills were tested 
with the assistance of a simulation 
programme. Competitors were required 
to utilise the programme in the 
completion of the task that was part of 
the test.

Louis Carelse, Northlink TVET College 
CNC Turning Programme Manager 
and WorldSkills SA National CNC 
Turning expert observed at the time, 
“This simulation and the test will 
replicate what will be expected of the 

students during the WorldSkills SA 
National Competition in January. With 
our help following this competition, 
the students will be able to compete 
on the international stage”. Northlink 
TVET College was privileged to host the 
regional competition at the Wingfield 
Campus and then in addition, secure 
the first, second and third spots in the 
competition.
 
These qualifying students then 
represented the Western Cape during 
the WorldSkills SA National Competition 
that took place in January 2015 at the 
Cape Town International Convention 
Centre. One winner of each skill tested 
will then be part of the WorldSkills SA 
Team that will be representing South 
Africa in Brazil during 2015. “The 
really hard part of the competition is 
maintaining mental and psychological 
fitness. Competitors are exposed to a 
lot of pressure and hype surrounding 

the competition. With our expert 
assistance and training, we will be able 

to prepare them so that they make us 
proud,” adds Mr Carelse confidently.

Leon Beech, Principal and CEO of Northlink TVET College with students Tertius 
de Villiers (first place) Duwayne Davids (second place) and Brandon Klaasen 
(third place) in the regional CNC Turning competition held at Northlink TVET 
College Wingfield Campus

International spotlight on local skills
SHARON GROBBELAAR

The value and importance of 
relationships between local TVET 

colleges and vocational training 
institutions and related organisations 
abroad, was highlighted on a grand 
scale during the recent inaugural 
WorldSkills South Africa National Skills 
Show (Skills Show). The show took 
place at the Cape Town International 
Convention Centre from 28 to 31 
January.

Following its record of long-standing 
relationships with role-players in the 
WorldSkills arena both locally and 
internationally as well as sustained 
exposure over many years to 
international skills competitions, 
College of Cape Town was approached 
by DHET to assist in the planning, 
coordination and execution of the Skills 
Show. College staff members were 
drafted to serve on the WorldSkills 
South Africa (WSSA) National Planning 
Committee (NATCOM) to ensure that 
the demanding WorldSkills standards 
were met, and to set a benchmark 
for future events.  The valuable skills, 
experience and expertise of these 
staff members were applied to various 
areas of planning and preparation, 
to ensure that the objectives of the 
event would be met.  This included 
the areas of logistical planning, health 
and safety management; conference 
management; event management; 
coordination of all aspects of the 
competition; budget management and 
the management of marketing and 
publicity.

The concept of a WorldSkills ‘Capacity 
Building Workshop’ evolved from the 

relationship between the Association of 
Colleges (UK) and College of Cape Town 
during the college’s visit to WorldSkills 
Leipzig in 2013.  This relationship grew 
to see the inauguration of a WorldSkills 
Legacy project between College of 
Cape Town and Kendal College (UK) in 
2014, and ultimately the coordination 
and presentation a ‘Capacity Building 
Workshop’ with ‘Find a Future’ (UK).  

More than 250 delegates from TVET 
Colleges, international colleges, 
SETAs and representatives from other 
WorldSkills member countries, attended 
this workshop to share best practice in 
all aspects of skills competitions. Louis 
van Niekerk, Principal and CEO, College 

of Cape Town said, “The College of 
Cape Town is honoured and proud to 
have played such an integral role in this 
inaugural event.  We wish to thank the 
DHET and WorldSkills SA for entrusting 
this extraordinary task to us and for 
recognising the inherent skills and 
expertise in the College as beneficial 
to achieving their objectives.  We also 
thank our sister TVET colleges in the 
Western Cape for their support.  We 
strongly urge all other TVET colleges to 
join forces with WorldSkills South Africa 
for the promotion of vocational training 
not only in our country, but globally.  
This event truly showed that our TVET 
colleges are serious about vocational 
training, and that “it is indeed cool 

to be a 21st Century Artisan.” The 
College Council, management, staff 
and students wish to congratulate the 
Skills Show finalists selected from the 
College. We wish them all the very best 
on their quest to be selected to Team 
South Africa.  College of Cape Town 
students who have been selected as 
finalists are Ashleigh Cupido (Cooking), 
Faghrudeen Samuels (Electrical 
Installations), Glendon Garthwaite 
(Plumbing & Heating) and Christine 
Runkel (Restaurant Services).

Finally we wish all the very best to Team 
SA for the competition in Sao Paulo, 
Brazil in August.  We know that you will 
make South Africa proud!

Speakers at the WorldSkills Capacity Building Workshop were in front from left, Tilly Reddy Academic Manager Services, 
College of Cape Town, Marguerite Hogg International Projects Manager, AoC UK, Afshan Baksh Head of Higher Education 
and International Development, Harrow College UK, Jill Goddard Head of Programmes and Funding, Find a Future UK, Elsie 
Potgieter Deputy Principal: Innovation and Development, College of Cape Town, Ester van der Linde National Coordinator, 
WorldSkills SA, Joanne Timms Programme Area Manager for Hair and Beauty, East Kent College UK. In the back row from 
left are David Smith Director of WorldSkills Engagement AoC UK, Shane Trevitt Project Engineer, NG Bailey (UK) and UK 
Gold Medallist London 2011, Deon Halls Academic Manager, College of Cape Town, Principal Louis van Niekerk, College 
of Cape Town, John Mountford International Director, AoC UK, Dr Raymond Patel CEO, merSETA and WorldSkills SA, Bill 
Jones WorldSkills UK Cluster Leader, Michael Osbaldeston Special Advisor Corporate Communications, City & Guilds UK, 
and Ebrahim Peters Deputy Principal: Academic, College of Cape Town
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 eBooks EVERYWHERE eBooks EVERYWHERE eBooks EVERYWHERE

WWW.FUTUREMANAGERS.COM

Tel: +27 21 462 3572, Fax: +27 21 462 3681, Email: info@futuremanagers.com 

 
 

If you have still not experienced a Future Managers eBook, please download 
our App (it is free) and register on our website to obtain a free eBook. 

FUTURE 
MANAGERS 

APP

We spent 2014 beavering away to get a full list of our 
product o�erings available as eBooks.  We are pleased 

to announce that this process is completed.  

What does this mean for you?  Basically, any Future Managers title that appears in hardcopy will now be 
available as an eBook.There are a few exceptions, such as Afrikaans editions and old edition titles, but for the 
most part we have a full catalogue of eBooks.  Our eBooks are available for android devices, in iOS and for PCs.  
Our App is free to download and can be found on our website, Google Play and in The App Store. 

WHAT IS IN STORE FOR 2015?  
Now that the eBook conversion process is complete, our focus for 2015 will be adding enrichment to our eBooks.  
This enrichment will vary from subject to subject but you can expect the following to be fairly typical:
Hyperlinks | Videos/Audio les | Interactive tests | Interactive toys. 

WWW.FUTUREMANAGERS.COM

Tel: +27 21 462 3572, Fax: +27 21 462 3681, Email: info@futuremanagers.com 
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The Ministry and Department of Higher 
Education and Training tackle Scarce Skills                     

LEHLOHONOLO MPHUTHI

The Ministry of Higher Education and 
Training is ambitiously embarking 

on a nationwide campaign to produce 
more engineers which are deeply 
needed by the labour market and the 
country’s economy. 

The National Development Plan (NDP) 
has set a target for the government to 
produce 30 000 artisans per year by 
2030. Artisans are an important element 
in the grand scheme of producing more 
occupational and mid-level skills that 
underpins the country’s scarce skills. 
As a result, more than 18 000 students 
enrolled for critical and scarce skills 
studies at Technical and Vocational 
Education and Training (TVET) colleges 
around the country in 2014.

They registered for the scarce skills 
in the reflected enrolment numbers 
as follows: Engineering N6 - 13 336, 
Civil Engineering Level 4 - 1 961 and 
Engineering and Related Design Level 4 

- 3 274. During his address at a recent 
media briefing, Minister Dr Blade 
Nzimande said “The artisan community 
can play pivotal role towards the growth 
of the country’s economy.” According 
to the news articles on scarce skills 
recently published in the Engineering 
News, the country has a shortfall of 
40 000 qualified artisans against 
the current annual production rate of 
13 000 qualified artisans. “The artisan 
skills shortage is widely regarded as 
a key obstacle to economic growth, 
job creation and business expansion,” 
Engineering News has reported.

The Engineering Council of South Africa 
says the country is severely under-
engineered. South Africa currently 
has a total of 15 000 engineers which 
signifies that one engineer services 
2 666 people. Internationally, the norm 
is that one engineer services 40 people.
Deputy Minister Manana is leading the 
project “Decade of the Artisans” where 
he encourages the youth to go into 
Artisanship through the TVET Colleges. 

Our colleges are a critically important 
‘cooking pot’ for what would be the 
realisation of the NDP’s objectives in 

skilling the nation for an industrialised 
economy. This is something to which 
the country aspires. 

Deputy Minister of Higher Education and Training Mr Mduduzi Manana 
responds to questions from journalists concerning the drive to meet the artisan 
target of the National Development Plan 

Shoprite launches its first TVET College simulation store
IVAN SWART

Africa’s largest retailer is tackling 
the skills shortage in South Africa 

head-on. Government’s mandate for 
the Technical and Vocational Education 
and Training (TVET) sector to increase 
the number of students by four million 
by 2030 requires innovative thinking as 
well as the support of the private sector. 

As one of the largest contributors to 
skills development in South Africa, not 
only in terms of money spent, but also 
in terms of its dedication to and passion 
for the development and upliftment of 
its entire workforce, the Shoprite Group 
is equally committed to addressing the 
needs of unemployed young people in 
the country through training.

Apart from various education and 
training projects, the Shoprite Group 
have now created an integrated solution 
for skills development in co-operation 
with the Northlink TVET College in 
the Western Cape, by establishing the 
first Shoprite Simulation Store at the 
college’s Parow Campus.

The college offers vocational and 
occupational training and the simulation 
store will assist with the work-integrated 
learning component of these curricula 
that have a retail focus or specialisation. 
The simulation store is a mini Shoprite 

supermarket with service departments 
and stocked with merchandise, in a 
learning-friendly environment. It will 
provide students with the necessary 
exposure and practical experience 
in retail operations to complete their 
vocational retail training.

A further benefit for students is that 
the work-based experience enhances 
their employability. The experience 
student’s gain however is also to the 
advantage of the whole retail sector 
as it broadens the pool of potential 
employees who have an aptitude and 
passion for retail. The simulation 
enterprise is fully sponsored by Shoprite 
and the Group’s first Public/Private 
Partnership with a TVET institution. 
The work-based training opportunities 
it presents are in support of the TVET 
sector’s plan to offer vocational and 
occupational qualifications from NQF 
levels 2 to 4 (matric equivalent) with a 
retail specialisation. The retail industry 
anticipates that a retail vocational 
programme will commence in 2016.

Initially the Group will focus on the 
establishment of simulation stores 
at Western Cape TVET institutions, 
with the long term vision to roll it out 
nationally. According to Statistics South 
Africa, latest labour force data indicates 
the unemployment rate in the 15 to 
24 years age group as 65,4%. This is 

considerably higher than the general 
unemployment rate of 25,4%.* The 
Shoprite Group focuses strongly on 
vocational and occupational training to 
create opportunities for young people 
to obtain a qualification and acquire 
the necessary skills for employment. 
The unemployment rate and education 
are inversely related. People with post 
school education are more likely to be 

employed than those with lower levels 
of education. The Shoprite Group 
therefore believes that the education of 
our youth is of utmost importance for 
social upliftment, economic growth and 
the prosperity of future generations.

*Statistics South Africa, Quarterly 
Labour Force Survey; Quarter 3, 2014 
Jul-Sep 2014

With some of the Shoprite cashiers at the opening of the first Shoprite 
Simulation Store were Shoprite Checkers Marketing Director, Neil Schreuder 
(left), Western Cape MEC for Education, Debbie Schafer (seated) and Northlink 
TVET College Principal and Chief Executive Officer, Leon Beech. 

Photograph: Nelis Engelbrecht Photography
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Standerton’s young 
dynamic inventor 

THOKOZANI NDHLOVU AND 
MICHAEL RADZILANI

It is said that dynamite comes in small 
packages. Thabizolo Msimango (21) 

is a living testimony to this statement. 
Thabizolo is a level 3 Marketing student 
at Gert Sibande TVET College. 

Thabizolo came in at first place against 
fifty inventors last December in a 
competition held in Stellenbosch for 
his invention of generating electricity 
in moulting rock. He has already 
created two inventions so far and, he 
is working on another fourteen. He was 
born in 1994 in Standerton and moved 
to Gauteng in 2005. He came back to 
Standerton in 2014 and enrolled for a 
course in Marketing at Gert Sibande 
TVET College.

His love for inventing began when he was 
introduced to the art of skateboarding. 
“When you skate, you need to 
understand science,” he said. “I bought 
a skateboard at an auction in Pretoria 
which had the rock mounted at edge of 
the board. I researched about the rock 
and found out that it is from Hawaii,” he 

explained. The rock is from a mountain 
in Hawaii that erupted in 2002 after 
an acid rainfall.  Thabizolo took the 
rocks, crushed them and boiled them 
with non-purified water.  He connected 
paper clips, connected alligators to the 
paper clips, one positive, one negative, 
poured two teaspoons of aloe-sap and 
poured water. 

He discovered that bubbles appeared 
in the paper clips. “Those bubbles 
indicated that a chemical reaction had 
occurred which I converted into an 
electric currency,” he further explained 
the process. “I took the two alligator 
clips and connected them to an 
electric motor and the propellers began 
spinning.”

Thabizolo spends most of his time 
thinking about new inventions. His 
second invention was proving that free 
energy exists. Nikola Tesla, the inventor 
of AC current electricity, wanted to 
transmit electricity through air, but he 
could not. “Scientists of the day said it 
was impossible and called it a fantasy,” 
Thabizolo explains. According to him, it 
has been over a century and scientists 
still have not proven that electricity can 

fly through air. “I have proven it,’ he 
said with confidence.

According to Thabizolo, the principle 
of free energy is called “highly coupled 
magnetic resonance”. He started his 
experiment with an electric transformer 
which has primary winding and 
secondary winding.  “For the electric 
current to pass from the primary 
winding to the secondary winding, 
magnetic fields are produced,” he 
explains.

Thabizolo constructed a coil with 56 
windings connected to an electric 
circuit, placed the other coil at a 
distance of 92mm, he then switched on 
the electric current and the electricity 
flew around the coil. The magnetic 
fields jumped from the connectors 

and jumped to the other coil. He then 
connected two alligator clips to the coil 
that is not connected. He took one LED 
light and connected it to the alligator 
clips, the LED light switched on. “With 
the simple trick of physics, power can 
be transferred wirelessly” he said.

Thabizolo’s ideas and inventions are 
unusual and people often look at him 
as crazy. “Everyone looks at me and 
sees a marketing student who doesn’t 
know anything about science,” he said. 
People go to the extent of calling me 
“MAD”. When people say I’m mad, I 
just turn it around and believe that one 
day I will “Make A Difference,’ he said. 
Thabizolo is going to be jetting off to 
Chicago in the USA at the end of May to 
make presentations on his inventions to 
potential investors.

Thabizolo Msimango holds the certificate he received after participating in a 
Science Competition held late last year

MOVERS & SHAKERS

Success is all about being confident in ‘who you are’
MONICA TSHANGANA

Ms Phindiwe Raqa scooped the 
Western Cape title of ‘Excellence 

in Grade R Teacher’ category in 
the National Teaching Awards. The 
prestigious event took place late last 
year in Cape Town. 

The National Teaching Awards (NTA) 
nominations are based on merit as 
reflected in curriculum and children’s 
performance, inter alia. By going the 
proverbial ‘extra mile’ and ensuring that 
the content of the Grade R curriculum 
is diligently taught, she paved her path 
to excellence and ultimate recognition. 
Her long service experience within 
Grade R teaching is one of the key 
contributors to her achievement. 

She has been involved in the teaching 
and learning profession for most of her 
working life. Having matriculated in 
Ndlovukazi High School in Queenstown, 
Eastern Cape, Ms Raqa has more 
recently worked for an NGO tasked 
with improving infrastructure within the 

George district schools. Currently Ms 
Raqa teaches Grade R at Thembalethu 
Primary School in George. Ms Phindiwe 
Raqa inherited her passion for teaching 
from Judy Caryer and Mary Collette 
who were the owners of the farm on 
which she grew up. Ms Raqa was born 
in Middleburg is married to Joseph 
Mpondo and they have been blessed 
with three children of their own.

Despite the adversities of her physical 
condition, having been chronically 
diagnosed with polio, Ms Raqa is 
following her dreams. In 2010, 
she obtained her Early Childhood 
Development (ECD) Diploma from South 
Cape TVET College. “Attending classes 
at George Campus and sometimes 
having to go up the staircases was not 
easy, but she did it without complaint 
or any sign of weariness. Ms Raqa does 
not experience her physical condition as 
an obstacle to living her dreams, chief of 
which is teaching the young ones”, Ms 
Yvonne Botha, Programme Manager for 
Early Childhood Development reflects.
With regard to her Award the ecstatic 

Ms Raqa responded, “I could not 
believe it at first. Coming from the small 
City of George I was intimidated by 
the enormity of what was unfolding in 
front of me. Success is all about being 
confident in ‘who you are’. The work 
that I do calls for lots of patience and 
one has to have a passion for children.”  

For her, being recognised by her 
colleagues and the Department of  
Basic Education is mind-blowing, but 
the National recognition is beyond her 
comprehension.  Ms Raqa’s hard-work 
and dedication shows how much can be 
achieved against all odds. Ms Raqa will 
be one of the candidates representing 
the Western Cape on March 7, at a gala 
dinner in Johannesburg.

Ms Raqa was interviewed for this article 
as she was on her way to the airport 
heading to Cape Town for a preliminary 
interview prior to the Awards Ceremony. 
The interview panel consisted of 
esteemed, knowledgeable individuals 
from various fields in the education 
sector.

Ms Phindiwe Raqa whose 
achievements attest to her mantra, 
“Success is all about being confident 
in who you are”
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Awards for MOT Movers and Shakers at TVET Colleges 

Editor’s Note: Wanda Möller is the CEO of MOT South Africa. MOT is 
a Norwegian word meaning Courage and describes the life-skills programme 
which is popular in Norway and gaining popularity in South Africa. For more 
information visit the website on www.mot.org.za , telephone 021 696 6610 or 
email wanda@mot.org.za.

WANDA MÖLLER

Last spring, MOT South Africa 
held its Excellence Awards at the 

Artscape Theatre in Cape Town. The 
objective was to celebrate its partner 
Technical and Vocational Education 
and Training (TVET) Colleges and MOT 
Presenters who had excelled in the 
implementation of the MOT life-skills 
training programme. 

The ceremony was opened by 
Professor Eltie Links, Chairperson of 
MOT SA. Prof. Links was also awarded 
a Platinum Award for his leadership 
and commitment to the development 
of the youth. The keynote speaker at 
the event was Vusi Thembekwayo, an 
international motivational speaker, 
company director and Brand 
Ambassador for MOT SA. He inspired 
the MOT delegates with his life story 
of determination, resilience, hard work 
and life lessons. MOT SA is also actively 
supported by award winning actress, 
radio and television presenter and MOT 
SA Brand Ambassador, Natalie Becker, 

who was the director of ceremonies 
at the event. Special performances 
included Rozanne Waldeck, the South 
Peninsula High School jazz band and a 
performance from the Evita musical by 
Northlink TVET College Performing Arts 
Department.   

Thirty-one staff members from TVET 
Colleges received awards for their 
voluntary service equipping the youth 
with skills that will help them show 
courage and to make conscious life 
choices. Melanie Vermaak, MOT Co-
ordinator at False Bay TVET College, 
shared with the delegates some of 
the best practices that have aided 

them towards achieving excellence 
in the implementation of the MOT 
life-skills programme. Firstly, MOT 
is fully supported by the college’s 
Principal and chief executive officer, the 
executive management committee and 
the campus management. Secondly, 
the MOT campus co-ordinators meet 
regularly to plan the MOT calendar 
for the year, and they form part of the 
campuses’ management teams who 
with the academic managers, carefully 
plan the implementation. 

Thirdly, each campus has a MOT 
champion who drives the planning and 
implementation, including community 
projects for “Dare to Care’ month. 
According to Melanie, they have seen 
an improvement in academic success 
on campuses where MOT is most 
active, the students are feeling a sense 
of belonging and knowing what their 
role is on their campus. She continues 

“MOT has been identified by students 
as LIFE CHANGING in recent student 
surveys!”

MOT South Africa is a registered Public 
Benefit and Non-profit Organisation 
that focuses on the strengthening and 
development of the youth. Annual 
research by the University of the 
Western Cape has shown the significant 
impact of MOT on the youths’ thoughts, 
attitude, and behaviour and lifestyle 
choices. MOT believes that courage 
comes from an inner strength, and 
success is the result of tapping into 
this inner strength. With the challenges 
facing young people in South Africa 
today, to be taught how to have courage 
is a great gift that will help the youth 
transmute fears and challenges 
into victories and achievements, 
and support their development into 
productive citizens and leaders in their 
communities.

The MOT Excellence Award winners with MOT SA Brand Ambassadors, Vusi Thembekwayo and Natalie Becker

Dinah Mandiwane 
Cell: 078 097 9111

Tel: +27 (0)11 726 6753 
Fax: +27 (0)86 552 5773 

Email: dinah.mandiwane@vanschaik.com

2012   2013

Your bookstore,
your lifeline.

Gauteng / North West
Dinah Mandiwane           

078 097 9111 / dinah.mandiwane@vanschaik.com
Marlin Welcome               

083 380 3511 / mwelcome@vanschaik.com        
Penelope Lekgoathi       

083 462 8973 / penelope.lekgoathi@vanschaik.com
Free State / Northern Cape

Nana Obotseng           
071 884 2124 / nana.obotseng@vanschaik.com

Western Cape
Crystal September          

083 488 8188 / crystal.september@vanschaik.com
Limpopo

Ishmael Manamela         
071 884 2120 / imanamela@vanschaik.com

Mpumalanga
Tukisho Molepo               

083 500 7017 / tukisho.molepo@vanschaik.com
KZN

Arisha Govender
083 500 5883 / arisha.govender@vanschaik.com

Cebo Charles                     
071 884 2102 / cebolenkosi.charles@vanschaik.com

Eastern Cape
TK Kalimashe     

071 884 2104 / tk.kalimashe@vanschaik.comSefika

http://www.mot.org.za
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Internships: “Strive for it, grab it and make the most of it”
MONICA TSHANGANA

Three graduates from South Cape 
TVET College, George Campus were 

granted the opportunity to gain some 
experiential workplace exposure. The 
Services SETA funded this internship 
for the students who completed 
Post Matric and NC(V) courses. The 
specific programme on the Report 
191 course being the Management 
Assistant N6 and Marketing L4 on the 
NC(V) programme. The duration of the 
internship was eighteen and twelve 
months respectively.

“The students literally grabbed this 
opportunity and made the most of it 
in a remarkable way. Through hunger 
for success, being flexible to working 
conditions and thus being adaptive to 
the necessary internship requirements, 
the Management of Redi-Pac took on 
these students as permanent staff” 
Mr Selwyn Kiewiet added. Such proud 
moments are not only for the College to 
enjoy but also slowly but surely serve as 
an on-going remedy for the escalating 
unemployment rate in the country. 

Asked to express their feelings as 
Interns, the three successful students, 

Liz-Marie Bester, Sisanda Gomo and 
Raymond Smallberger exclaimed, 
“Grab the opportunity, embrace it 
and make the most of it”.  What 
more can one say? Here is the advice 
from the proverbial ‘horse’s mouth’, 
as a testimonial for sadly, so many 

unemployed youth and fellow graduates 
out there.  Do not hesitate, at the first 
opportunity, make the best of it.

To that end, the College appeals to 
all employers.  Kindly consider it your 
bounden duty to your business future, 

the country as well as a part of your 
social responsibility, to make such 
opportunities for workplace experience 
more available.  Hundreds of thousands 
of youth (NEETs: Not in education, 
employment or training) are awaiting 
your responsiveness.

Putting value back into internships
KHAYE NKWANYANA

             

Minister of Higher Education and 
Training Dr Blade Nzimande has 

made a call to all employers to give 
young people, who are on internship 
programmes, the necessary experience 
during their placement.
 
Minister Nzimande said that 
internships are not as structured as 
learnerships where employers assume 
that much of the theoretical learning 
for an occupation is already in place. 
Addressing The New Age/SABC 
business briefing, he said he was also 
concerned about the quality of training 
received by these students in certain 
workplaces, where they often spend 
time in areas not related to the theory 
they have learnt. 
 
“The aim of the internship is to provide 
real life work experience. One of the 
criticisms of internships is that they 
can be abused and used as cheap 
labour but in general, the experience 

individuals gain in such programmes 
results in their obtaining employment. I 
have already instructed the department 
that there be a study conducted in this 
area to understand the life experiences 
of these young students in workplaces,” 
Minister Nzimande said.
 
He added that the Sector Education 
and Training Authorities (SETAs) have 
played a role in expanding employment 
opportunities through Learnership 
Programmes. These programmes 
have proved extremely effective, even 
though they are expensive and have 
not been offered in large enough 
numbers to make a big impact. The 
Minister attributed the success of the 
learnerships to partnerships between 
employers, SETAs and training 
providers, where an individual obtains 
both theoretical and practical training 
as well as real life work experience. He 
said employers have been very positive 
about the impact of learnerships, 
even though they complain about 
how complicated this has become, 

something the department is looking to 
address. “Many in the policy sphere see 
learnerships as third-class alternatives 
and yet these have a higher placement 
rate than any other programme at 
college! “Eighty-six percent of those 
who completed a learnership were 
employed, the majority immediately 
after completing the learnership. This 
is even higher than the 76% placement 
rate after an apprenticeship,” the 
Minister said.
 

Graduate learnerships 
more successful
 
A report by the Human Sciences 
Research Council, the Developing 
Skills and Capabilities through the 
Learnership and Apprenticeship 
Pathway Systems Synthesis Report, 
indicates that college graduates that 
proceed to learnerships are more 
successful at finding employment 
than those that do not. Minister 

Nzimande said the department actively 
increases targets on learnerships. For 
the current financial year, SETAs have 
targeted more than 43 000 spaces 
for unemployed individuals entering 
learnerships.

Bursaries
 
Meanwhile, the Minister said he was 
happy to hear that in the current 
calendar year, SETAs are contributing 
more than R500 million to bursaries 
through the National Student Financial 
Aid Scheme.
 
Last November, the department 
published a list of occupations that 
are in high demand and which were 
widely consulted by SETAs. Given 
the substantial amount set aside for 
bursaries, Minister Nzimande indicated 
that these bursaries must be aligned 
with both sector and national priorities, 
as reflected in the list of occupations in 
high demand.

From internship to employment. Celebrating the moment are back left Dewald de Waal Redi-Pac, Selwyn Kiewiet South 
Cape TVET College Job Placement Officer, Sisanda Gomo, Liz-Marie Bester, Judy Marais and Raymond Smallberger. In 
front is Rosie Wentzel of Redi-Pac 

CAMPUS MATTERS

FOCUS ON INTERNSHIPS
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CAN’T WORK

WITHOUT

THE SKILLS YOU WORK
READY

GET WORK READY FROM CITY & GUILDS 
— ADD-ON QUALIFICATIONS THAT GIVE YOU

 

 

THE ESSENTIAL IT, BUSINESS ADMIN AND 
EMPLOYABILITY SKILLS THAT EMPLOYERS
DEMAND

Courses available in:

• Business Administration: from understanding

   the principles of project management to

   supporting change in a business environment

• ITQ: from understanding the potential

   of IT to learning how to set up an IT system

• Employability: from applying for a job to

   building working relationships in the 

   workplace

To find out more about working with us:

BECOME A CITY & GUILDS CENTRE

+27 (0) 11 544 4660 / info@cityandguilds.co.za

WORK READY

WWW.CITYANDGUILDS.COM

City & Guilds launches Employability  
and a Work Ready Programme
Getting into a job is becoming more and more difficult around the world, 

particularly for young people.

Today, a degree or diploma no longer holds the promise of jobs for young South 
Africans as thousands of them battle to find work. Tertiary qualifications, are not the 
only qualities employers look for when recruiting.

With a large pool of graduates to choose from, South African employers can be very 
selective as to who they employ. Employers tell us they are unable to find staff with 
the essential workplace skills. This means that those seeking employment must be 
able to demonstrate that they’re fully prepared for the world of work.

So what are employers looking for?

As well as strong vocational skills, employers want staff to be productive
from day one. This includes having abilities such as:

• Being able to work across Microsoft Office software and manage a diary system
• Presenting themselves well and being able to work as part of a team
• Problem solving skills and being able to communicate effectively

Work Ready courses focus on the essential workplace skills that employers demand.

Our extensive range of units allows you to tailor content to suit learners’ individual 
needs.

We have worked in partnership with training providers, industry experts and other 
stakeholders, such as Microsoft and the BBC, to ensure that our qualifications 
provide relevant, work ready skills.

As a flexible portfolio across IT, Business Administration and Employability, they’ve 
been developed to be taken alongside learners’ main qualifications, enabling them 
to get a job and progress on the job.

Courses are available in Business Administration, from understanding the principles 
of project management to understanding the principles of supporting change in a 
business environment. ITQ, from understanding the potential of IT to learning how 
to set up an IT system and Employability, from applying for a job to building working 
relationships in the workplace.

City & Guilds not only focuses on the learner, we also believe in the importance of 
staff development.  Please contact us for assessor, moderator and facilitator training 
as well as leadership and management courses.

For more information about helping your students and staff to get ahead, please 
contact us on:

T : (011) 544 4660
E : info@cityanguilds.co.za
W : www.cityandguilds.com

Like us on Facebook: City & Guilds International South Africa

ADVERTORIAL
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Internship is a road to success
MONICA TSHANGANA

Riaan Malan has for the past 18 
months worked as an intern. He 

describes his experience as “very 
successful”. Riaan’s internship was 
based at the Hessequa Municipality’s 
Department of Tourism and Local 
Economic Development from 15 July 
2013. His dedication and perseverance 
made it possible for him to successfully 
finish his internship journey recently.  

He described the experience of the work 
environment as a positive investment 
in his education and that it gave him 
a perspective on procedures, laws, 
creative thinking, time management 
and other aspects related to tourism. 
An elated Riaan boasts “I went into this 
internship programme for enhanced 
competency in my field of study 

and also so that I could apply for my 
National Diploma (Tourism). Through 
the journey, I have gained valuable 
experience, expanded my knowledge 
and understanding of the Tourism 
industry, and even had the opportunity 
to meet celebrities. It has definitely 
been an overall experience that has 
been most beneficial. 

“I think that my character development 
in the workplace gained impetus by 
my solving problems and engaging in 
situations where I had to defend my 
position and had to act assertively.“ 

Riaan speaks with the highest distinction 
of South Cape TVET College where he 
completed his studies. In concluding 
Riaan adds, “For me, South Cape TVET 
College was definitely the best choice 
Higher Education institution.”

Riaan Malan (left) South Cape TVET College Tourism N6 student recently 
completed his 18 month internship with the Hessequa Municipality, Department 
of Tourism and Local Economic Development. With him is Mayor for Hessequa 
Municipality Ms Nel, and Municipal Manager for Community Services and 
Housing Mr Chris Onrust

Work Integrated Learning initiative reaps 
success as a fully-fledged programme 

MONICA TSHANGANA

Business and Industry in South 
Africa, as is well known, is faced 

with multifaceted challenges, a major 
one being the shortage of an adequately 
qualified and experienced economically 
active labour force. The challenge in 
most cases is related to the youth, who 
have recently acquired skills and or 
qualifications, but lack the necessary 
experience, which is a key requisite. 
As a result of such demands, these 
graduates have to either settle for jobs 
of inferior quality than what they have 
studied for, or join the ever-growing 
unemployment queues.

To remedy the situation South Cape 
TVET College has introduced the Work 
Integrated Learning “concept” as a 
fully-fledged programme. Students at 
programme exit level are exposed to 
the world of work in the initiative. The 
exposure first encompasses curriculum 
theory with activities in the work place 
to measure the knowledge gained while 
studying. 

Furthermore, the programme equips 
students with the necessary job skills 
and experience. It then ensures that 
upon completion of the requisite 
workplace experience, students 
needing to do so may apply for the 
Diploma award where applicable. 
The majority of participating students 
also enjoy placements through Seta 
funded projects and become eligible to 
receive a stipend. The financial support 

also boosts their self-confidence and 
serves as a motivation for workplace 
performance. 

“Students are well prepared and 
motivated to focus on the “bigger 
picture/prize” and that is winning. 
Winning is all about having a good 
attitude and being willing and prepared 
to learn all the time. Perseverance as 
a virtue will ensure the accumulation 
of the necessary experience. The 
Work Integrated Learning process has 
proven that when students make the 
most of such opportunities, employees 
tend, and are often keen, to offer them 
permanent positions.” South Cape 
TVET College’s Job Placement Officer, 
Mr Selwyn Kiewiet explains. Since 
the introduction of the programme, 
approximately 24 students from 
South Cape TVET College have been 
permanently placed in positions in 
various companies.

Florence Saayman is a former student 
that can testify that the Work Integrated 
Learning programme is starting to 
reap benefits. Ms Saayman studied 
for the National Senior Certificate: 
Business Studies Secretarial at 
the college. Florence started her 
internship programme in September 
2013 completing in August 2014. Her 
internship was offered at a business 
called, ‘Tuinroete Agri: Albertinia’. The 
programme was funded by the Services 
SETA. Happily Florence was offered 
the position permanently as from 1 
September 2014. She is a testimony 

to the fact that with the right attitude 
and the relevant exposure you can 
become a valued asset for the business 
or company which participates in the 
Work Integrated Learning concept. “My 
gratitude and accolades cannot be 
described in words. 

All I can say is that I will perform all the 
required duties according to the best of 
my abilities. I will forever be thankful to 
Tuinroete Agri: Albertinia for believing in 
me and to the college for providing such 
an opportunity”, the delighted Florence 
commented.

“South Cape TVET College urgently 
and humbly requests partnerships 
with business and industry to cement 
a beneficial working relationship with 
them. This is a very important and 
necessary endeavour to strengthen 
skills and to help grow this country’s 
economically active labour force,”  
Mr Selwyn Kiewiet concluded.  

Businesses interested in participating  
in similar or related projects can  
contact Selwyn Kiewiet on 079 571 6592/ 
044 884 0359 or send him an e-mail on 
selwyn.kiewiet@sccollege.co.za

Mr Johan Campher Senior Marketing Officer Tuinroete Agri: Albertinia, and 
Florence Saayman former student National Senior Certificate, Business Studies 
Secretarial and now, elated employee
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TVET Colleges are indeed a good choice!

NADINE MOODAELY

An amazing prospective student 
turn-out was recorded as the Port 

Elizabeth TVET College cup runs over 
with the new and existing student 
enrolment. Enrolment Week 2015 took 
place from 12 – 16 January. 

The registration went well despite a few 
unforeseen glitches.  The timely release 
of the 2014 results made it easier for 

existing students to register for their 
next levels.  Level 3 results however 
were pending which in turn restricted 
these students from registering.   
Students came from near and far and 
were prepared to stand in long queues 
to be enrolled for both the Report 191 
(Nated) as well as National Vocational 
Certificate programmes which filled 
up within less than one week. The 
Marketing Desks were buzzing with 
enquiries from desperate hopefuls who 

wanted to study towards a qualification 
although the institution had already 
reached its full capacity. Second 
Trimester and Semester enrolments 
will take place later in the year and may 
offer some hope to those who could not 
be accommodated now.

School visits and career exhibitions 
undertaken by the marketing 
department of PE TVET College 
throughout 2014 provided prospective 
students with the necessary information 
to make the correct choices regarding 
their future careers.  However, it is 

still evident that prospective students 
enrolling at TVET Colleges are still 
not sure of what they should study. 
Regrettably, many opted for ‘anything’ 
as long as they do not sit at home.

The high unemployment rate in the 
Eastern Cape caused many new 
students to seek financial aid in the 
form of bursaries. The DHET bursary 
scheme offers relief for many students 
enrolled at all TVET Colleges.

We wish all students a fruitful and 
successful year of study.

Enrolling students are directed to registration points

Student Registration - A matter of customer 
experience and satisfaction

IVAN SWART

This year Northlink TVET College saw 
the 2015 Academic Year Opening 

Student Registration period, in a 
different light. 

The College decided that it will have 
a more focused client and customer 

focus theme. The theme echoes the 
college values of TAR – Teamwork, 
Accountability and Respect. This 
experience had to apply from the 
moment when the students that came 
to register set their feet on Northlink 
college grounds. The College set up 
an information stall and had clear 
signage that assisted in the ‘customer 

experience’ of the students that have 
been queuing to register at the College. 
Nearly 10 000 hopeful customers 
submitted their application forms in the 
hope of being included in the Northlink 
TVET College fraternity on one of its 
seven campuses. Even long after the 
passing of official registration dates, 
prospective students still are visiting 

the campuses to see if they could still 
become part of the College. Trish van 
der Merwe, Deputy Principal Innovation 
and Development noted, “We will 
continue to improve our customer 
experience at the College. We will 
continue to carry the three TAR pillars 
onward, linking with our mission to 
provide quality, relevant and accredited 
Education and Training that will address 
the Skills Developmental needs of all 
our stakeholders”. Other methods 
employed to make the customer 
experience even better included 
introducing staff members that have 
been issued with an “info” bib. These 
staff mingled among the prospective 
students actively assisting them as 
opposed to passively sitting behind 
a desk. This created an impression 
amongst prospective students that staff 
wanted to engage with them. 

This ‘customer focus’ initiative will be 
part of the lifeblood of the College for 
this year and will be rolled out through 
more activities in various settings.Prospective students gather at a registration information point

FOCUS ON REGISTRATION - 2015

Registration hopefuls brave the heat in long queues
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Registration and the 
art of teamwork and 
insightful preparation
Editor’s Note: The following article should be read in conjunction with 
“College shares its’ ‘Apply Now Campaign’ for the 2015 academic year”, which 
was published in TVET College Times in December. The model which has been 
developed by South Cape TVET College, although still in a refinement stage, is 
commendable and provides for a registration of 2500-3000 students by the end 
of the second week of enrolment in January. When the college now speaks 
of queues, they refer to ten to fifteen persons waiting their turn at a particular 
point on the floor plan layout! With kind permission of the college we include 
their floor plan enrolment layout for both RETURNING as well as NEW students. 
It is clear that South Cape VET College have shifted the enrolment process to 
a new level of professionalism and effectiveness from which we may all gain 
some inspiration.

MONICA TSHANGANA

The registration process is always 
very challenging and demanding. 

Although planning was done to reduce 
bottlenecks, the College still experienced 
a challenge or two. These challenges 
were, however, in the main, quickly 
resolved through the involvement of all 
staff members operating as a team. 
Registration planning meetings, the 
assistance of MIS in the floor layout of 
each campus: These are among the 
preparatory efforts to ensure smooth 

running of the registration process. The 
process ensures that at no point must 
the student be unsure where to go for 
assistance. 

The flow of movement by prospective 
students is as follows: From the check-in 
point at the security guards; to the main 
information desk “manned” by SRC 
and lecturing staff; to the placement 
testing venues; followed by the halls 
where application forms are filled 
and checked and required documents 
copied; Commissioner of Oaths (Police 

Officers) available on Campus to certify 
and issue affidavits for the online 
bursary applications, with the process 
ending at the Administration Block for 
the finalisation of the registration. In 
this way queuing is kept to the absolute 
minimum. The “first come, first served” 
early recruitment initiative which is part 
of the college’s ‘Apply Now Campaign’ 
and the subsequent registration 
campaign, kick-started early. (See TVET 
College Times December 2014). Visits 
in 2014 and January 2015 to almost all 
communities within the college service 
areas resulted in a number of enquiry 
forms being collected and received. All 
methods possible to contact prospective 
students to enrol for the 2015 academic 
year were employed. 

This included inter alia, the early 
capturing of enquiry information on 
the ITS system, telephonic and bulk 
SMS follow-ups, issuing of application 
forms and assisting with the completion 
and verification of documents, on-line 
bursary applications and placement 
testing.  All the hard work of 2014 seems 
to have paid off in the main. However, 

the first days of registration still saw 
campuses with short queues (10-15 
persons) of prospective students and 
parents eagerly waiting to register. IT 
related system errors were experienced 
on the first day(s) of registration with 
the on-line bursary system proving 
to be temporarily faulty. In addition, 
because the placement testing system 
was being administered electronically 
for the first time, more computer rooms 
had to be utilised in order to reduce 
possible queues of students. 

The provision of the required 
documentation by students also 
ensured that the process ran with as 
few hic-ups as possible. Open Learning 
Centres (OLCs) were also used as 
venues for registration activities at the 
discretion of the Campus Manager.
Within the first two weeks of registration, 
all Post-Matric courses were filled to 
maximum capacity with a number 
of applicants having to be offered 
alternative courses or turned away. 
Registration continues (at the time of 
writing) for all the unfilled spaces within 
the NCV programmes.

Taking enrolment to the student: 
A creative spin on rural marketing

HEINRICH ROBERTSON

During the recent recruitment 
campaign the college left no stone 

unturned in making education accessible. 
Photocopy machines, application hubs 
and even a Commissioner of Oaths 
were all transported into the most rural 
of areas to enrol students for the 2015 
academic year. 

With various study options available 
for students it is important that 
higher education institutions remain 
at the forefront of new developments 
and marketing strategies. With the 
appointment of a new Marketing 
Manager, Morne Meyer, in March 
2014 the college revised its approach 
to marketing, focusing on modern but 
effective techniques to engage students. 
West Coast TVET College’s vast 
geographical area and rural market 
requires a creative and motivational 
marketing strategy. The college’s “Yes 
You Can” campaign is a vibrant, fresh 
and current way to engage students, 
encouraging them to believe in 

themselves. Many of the rural students 
lack confidence and although they have 
the ability and meet the requirements to 
enrol for higher education studies, many 
of them remain reluctant.  The college 
recently concluded a partnership with 
Heart 104.9 FM, one of the largest 
radio stations in the Western Cape, not 
only to market the college’s offerings, 
but also for brand building purposes. 
Additionally the college’s Hospitality 
Cook-Off Champion, Laura-Lee Manas’ 
winning recipe was featured in Die Kuier, 
an Afrikaans lifestyle magazine, and 
attracted interest from aspiring chefs 
and students interested in following her 
lead. Additionally the college featured a 
‘Women in Engineering’ promotion in 
the same magazine specifically aimed 
at promoting the college’s growing 
number of female artisans.

The “Yes You Can” campaign had the 
‘clicks’ in overdrive on various social 
media platforms and was rated by 
many students as one of the main 
reasons why they enrolled.
Yes We Can!!

Registration entrance desk at George Campus

Campus Enrolment Plan (New Students)

Campus Enrolment Plan (Existing Students)

3.
CAREER 

GUIDANCE 
ONLINE INTEREST 

TEST

OCL/ COMPUTER 
ROOM:

4. 
PROGRAMME 

GUIDANCE

ROOM:

5. 
NUMERACY AND 
LITERACY TEST

ROOM:

6. 
NSFAS ONLINE 

BURSARY 
APPLICATIONS

ROOM:

7. 
RESIDENCE/
TRANSPORT 

APPLICATIONS

ROOM:

8.
MANUAL PRE-

REGISTRATION OF 
NEW STUDENTS

ROOM:

9.
PAYMENT 

AGREEMENT FOR 
NEW STUDENS

ROOM:

10.
PAYMENT OF 

FEES FOR PRIVATE 
STUDENTS

ROOM:

2.
INFO TABLE/
HELP DESK

15. 
ISSUING CODE 
OF CONDUCT 

AND DHET 
ATTENDANCE 

POLICY

ROOM:

14. 
TAKING OF 

STUDENT PHOTOS 
FOR NEW LEVEL 

2 AND N4 
STUDENTS

ROOM:

13.
CREATING OF 

COMPUTER LOG 
IN DETAILS FOR 

NEW LEVEL 2 AND 
N4 STUDENTS

ROOM:

12.
REGISTRATION OF 
NEW STUDENTS 
DONE ON MIS

ROOM:

11. 
FINAL 

CHECKPOINT FOR 
NEW STUDENTS

(Registration pack is 
taken at this point)

ROOM:

16.
ISSUING OF 

TEXTBOOKS AND 
TIMETABLE

ROOM:

1.
SIGN IN AT 
SECURITY 

GATE

E
X

IT

3.
ISSUING OF 
RESULTS/

MANUAL PRE-
REGISTRATION 
OF RETURNING 

STUDENTS
ROOM:

4. 
FINANCE OFFICER 

- PAYMENT 
AGREEMENT 
UNBLOCKING

ROOM:

5. 
NSFAS BURSARY 
APPLICATIONS

ROOM:

6. 
RESIDENCE/
TRANSPORT 

APPLICATIONS

ROOM:

7. 
FINANCE OFFICER 

- PAYMENT 
AGREEMENT

ROOM:

8.
FINANCE OFFICER 

PAYMENTS 
FOR PRIVATE 
STUDENTS

ROOM:

2.
INFO TABLE/
HELP DESK

13. 
ISSUING CODE 
OF CONDUCT 

AND DHET 
ATTENDANCE 

POLICY

ROOM:

12. 
TAKING OF 

STUDENT PHOTOS 
FOR NEW LEVEL 3 
AND 4, N5 AND N6 

STUDENTS

ROOM:

11.
CREATING OF 

COMPUTER LOG 
IN DETAILS FOR 

NEW LEVEL 3 AND 
4, N5 AND N6 

STUDENTS
ROOM:

10.
REGISTRATION 
OF RETURNING  

STUDENTS DONE 
ON MIS

ROOM:

9. 
FINAL 

CHECKPOINT 
FOR RETURNING 

STUDENTS
(Registration pack is 
taken at this point)

ROOM:

14.
ISSUING OF 

TEXTBOOKS AND 
TIMETABLE

ROOM:

1.
SIGN IN AT 
SECURITY 

GATE

E
X

IT
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Building a better future  
through artisanship

HEINRICH ROBERTSON

West Coast TVET College in 
collaboration with the Construction 

Education and Training Authority 
(CETA) as well as Prison Care and 
Support Network, rolled out a 12-month 
learnership for aspiring artisans in the 
construction industry.

The students, all former offenders, 
completed their workplace training and 
assessment with Power Construction 
at the City of Cape Town’s community 
house building site and qualified 
in January. They are equipped and 
competent to do bricklaying, plastering, 

tiling, painting and carpentry or 
may even start their own business. 
Experienced and competent builders 
are amongst the top 50 scarce skills 
as listed by the Department of Higher 
Education and Training and it is of 
paramount importance that students are 
encouraged to take up careers in these 
fields. 

In her opening speech at the 
certification ceremony Ms Sonja Pilusa, 
CEO of CETA, lauded the students 
for taking up the opportunity to up-
skill themselves. “President Nelson 
Mandela said, Education is the most 
powerful weapon which you can use to 

change the world. You can now become 
catalysts for change in your community 
and “build” a better society,” she said.
“With the high level of unemployment 
in South Africa it is important that we 
equip the youth with the necessary 
skills in order to contribute the economy 

of the country” said Willie Smit, Project 
Manager at West Coast TVET College. 
Partnerships such as these are crucial 
to prepare students to enter the job 
market with confidence and to alleviate 
the scarce skill shortage in the artisan 
sector.

College responds to scarce 
skills needs through strategic 
partnerships

HEINRICH ROBERTSON

Electrical engineers, boiler-makers, 
welders, fitters and turners, 

automotive motor mechanics, plumbers 
and carpenters are all part of an official 
list of Occupations in high demand 
published by the Department of Higher 
Education and Training (DHET).

The importance of Technical Vocational 
Education Training colleges making 
higher education accessible to society 
should not be underestimated. With 
this in mind TVET colleges continuously 
respond to “market” needs by revising 
and amending programme offerings to 
aid the alleviation of the scarce skills 
needs in the country. In the last few years 

West Coast TVET College has established 
themselves as one of the leading TVET 
college’s nationally, when it comes to 
artisan training. In 2013 Houston Isaacs, 
from Vredenburg campus was crowned 
as South Africa’s Young Welder of the 
Year and represented the country in the 
International World Skills Competition 
held in Germany. 

In response to spreading the artisan 
development footprint across a broader 
geographical area, the college will roll 
out the N1-N3 Engineering course at all 
five campuses in 2015. Over the last six 
years more than 1,000 Early Childhood 
Development teachers in crèches on the 
West Coast have graduated through the 
popular ECD Learnership programmes, 

and now the college offers them and 
others an opportunity to acquire a 
degree through the B-Ed Foundation 
Phase Teaching studies in association 
with Unisa.

Additionally the Department of 
Economic Development and Tourism 
have collaborated with the college to 
offer a bridging course for aspiring 
students who do not meet the 
minimum requirements to access TVET 

colleges. The Occupational Readiness 
Programme will give unemployed 
citizens the opportunity to up-skill 
themselves in order to find employment.

Responses from stakeholders and 
businesses who accept college students 
as part of the college’s workplace based 
experience programme, have indicated a 
78% satisfaction level and over 80% have 
committed to a long-term partnership 
with the college regarding placement.

Responding to the need.  Students are focussing on electrical proficiency

Apprentices at the construction site in Langa, Cape Town

“Obstacles are what you see when you take your eyes off the goal!”
GERT WITBOOI

Falling pregnant in her matric year 
and failing the final examinations 

in 2006 felt as if it was the end of her 
dreams and hopes. But, says 25-year-
old Jamie-Lee Carelse, “we all fall and 
make mistakes now and again, that 
shouldn’t stop or even slow us down...,” 

as she approaches the final stretch 
of her welding  apprenticeship, and 
looking forward to her trade test.

As a young mother blessed with a 
beautiful baby girl, Zahra, who is now 
aged seven, Jamie-Lee hails from 
Manenberg. She learnt about the 
West Coast TVET College welding 
apprenticeship programme through 
friends, but it meant she had to go 
all the way up the West Coast to 
Vredenburg. “Leaving my family and 
daughter to move to the West Coast 
was physically and emotionally the 
hardest thing to do,” she says. At the 
time her contract with a company came 
to an end and she “started hoping for 
another door to open...”. “The fact that 
we are living in a country where gender 

equality is promoted makes me feel like 
I can do and be anything I want to be. 
I can assure you it’s what you make of 
your circumstances.”

The third youngest from a family of 
six children, she is now in her second 
year, working at a shipyard company in 
Table Bay harbour, Cape Town, as part 
of her welding apprenticeship on-the-job 
training. She describes her experience 
at the college as “heart-felt”. “I instantly 
grew attached to the lecturers and the 
students. 

“Although I was from Cape Town, I 
knew I would fit in. The lecturers and 
welding instructors communicated 
and treated me in such a kind and 
respectful manner that I will never 

forget the experience. My first week on 
the job was the hardest, not knowing 
anybody and feeling very unsettled. But 
as time went on I became familiar with 
the people and gained more experience 
in the workplace. My welding instructor, 
Mr Anthony Warnick, always told me 
that practice makes perfect, and today 
I can honestly say it is true. I was not 
born a welder neither did I become one 
over-night, it takes time and practice to 
perform a good job.” Asked if she had 
any message for other girls who may be 
in the same situation she was in before 
her life took a definitive direction, she 
says it does not matter where you grew 
up or your surrounding area. “I believe 
that all women are amazing and can do 
anything they wish. I have no regrets for 
choosing the path I took.”Jamie-Lee Carelse

Vince Lombardi 
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Clothing Production students  
show off their creativity

IVAN SWART

Northlink TVET College Protea 
Campus recently hosted the 

Annual Northlink TVET College Clothing 
Production Fashion Show. The fashion 
show is a highlight on the Clothing 
Production student’s calendars and 
gives them a chance to show off their 
designs that they completed.

Both the first and second year students 
were involved with the fashion show 
with the second year students providing 
many of the highlights of the event. 
The evening also acts as a mini-
awards event acknowledging some of 
the student academic achievements 
in the course of their studies. Adri 

Bell, Clothing Production Programme 
Manager noted, “This is one of the big 
events that the department holds and 
one that we are very proud of hosting. It 
provides our students with professional 
exposure and the chance to showcase 
their creations”.

The evening also saw Diané Houlie, 
Northlink TVET College student, 
receiving a prize in recognition of her 
finishing among the top participants 
in a national Bernina competition. 
The competition took place in 2014 
with her denim design featuring. “We 
are proud of Diané and know that she 
will definitely make an impact in the 
Clothing Production and Fashion Design 
international arena,” adds Ms Bell.

Reaping the rewards of sustained collective effort
NADINE MOODAELY

An informal prize-giving ceremony 
for the top achievers in the Utility 

Studies Department took place at the 
Russell Road Campus of Port Elizabeth 
TVET College in a packed hall on Friday 
23 January.  This was a proud moment 
indeed for the lecturing staff of the 
Utilities Studies division. It was also 
a sure way to measure the hard work 
and effort that the faculty have put in 
collectively which has achieved these 
outstanding results in the 2014 final 
examinations. The excellent results were 
recorded in both NCV and Report 191 
programmes. HOD of the department 
Ms Sonja Spies used the occasion 
to welcome new students. Ms Spies 
congratulated all the award winning 
students from the Hospitality, Tourism 
and Interior Decorating programmes.  
The top achievers were awarded a book 

prize related to their field of study while 
other achievers received certificates. 

Three students T Fillis, overall top 
achiever N4, N5 C Sinclair overall top 

achiever NCV Level 2 and J Hogwana 
overall achiever NCV level 3, made 
multiple stage appearances to collect 
several certificates for achieving 
top marks in all their disciplines.  

Congratulations are due to faculty and 
to all top achieving students in the 
Utility studies department. Together 
their sustained and focussed effort has 
achieved the results.

At the prize-giving were, front row from the left T Fillis, the overall top achiever for N4, N5 with, Z Tinzi, I Nelson,  
H Willeman, and H Norton and back H Du Preez, F Van Wyk, N Mhlakane, C Sinclair overall top achiever NCV Level 2,  
A Nobuzana , J Hogwana overall achiever NCV level 3, and J  Moolman

At the fashion show were Adri Bell Northlink TVET College Programme Manager 
for Clothing Production, Hanlie Snyman Bernina Tygervalley and Paarl franchise 
owner, Diané Houlie and Principal Leon Beech

College busses pick up international award
IVAN SWART

Northlink TVET College recently 
received two “Marketing 

Advancement Communication in 
Education” (MACE) awards. The 
awards included a merit award for the 
Northlink TVET College Integrated Bus 
Campaign and a coveted Excellence 
Award in the ‘moving branding’ division 
of the competition. The awards were 
presented during a gala awards evening 
at Sun City. (The campaign was 
featured in FET College Times Volume 
37, June 2014.)

The Northlink TVET College Integrated 
Bus Campaign was one of the innovative 
approaches that Northlink brought to its 
arsenal of marketing tactics for 2014 
and was one of the most exciting and 

creative ways that the College branded 
and marketed itself. The integrated 
bus campaign was a multi-faceted 
marketing tool as it was used in both 
traditional and new media. 

The social media competition 
component, where members of the 
public could take a ‘selfie’ and upload it 
on the Northlink College Facebook page 
and stand a chance to win a prize, was 
a new way of how the College tied all the 
various media forms together.

Nolene De Costa, Advertising and 
Events Officer for the college adds, 
“These awards show the level of 
innovation that Northlink College 
employed in taking a simple idea of 
branding a bus and turning it into a 
social and traditional media explosion.”

The three branded Northlink busses 
took to the streets of Cape Town during 
the months of March to September 
2014. During these seven months more 
than 6 million people would have seen 
the busses as well as more than 10 000 
fans saw the posts of the competition 
and the busses on the Northlink 
Facebook Page. “Northlink College will 
continue to push the envelope when it 
comes to innovation in the Technical 
Vocational Education and Training 
(TVET) Colleges marketing field,” added 
Nolene.

MACE is a SADC organisation that 
promotes and advocates excellence 
in the Higher Education Sector and 
has member institutions throughout 
Southern Africa. The awards have 
international acclaim and can be seen 

as the ‘Oscars’ of the Higher Education 
marketing, communications and 
advancement sector.

Nolene De Costa, Northlink TVET 
College Marketing (Advertising and 
Events) Officer, receives the MACE 
Merit award from Dr Riaan C Els
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An effective diagnostic assessment programme for NCV levels 2, 3 and 4

Improve your students’ Maths and English results

e: test-and-improve@pearson.com   t: 021 532 6000
Learn more at www.test-and-improve-tvet.co.za

This is an extremely valuable report to provide 
‘real scientific data’ ... and pinpoint exactly what 
the issue is and therefore provides a chance of 
rectifying the problem.           Educator, Gauteng

“ “

Students write paper-based tests. 
Each test costs just R95 per student. 

Tests marked by subject experts. Results 
processed using psychometric software.

Rich diagnostic reports are generated.

The reports help lecturers, tutors, 
students and parents understand the 
gaps and misconceptions.

SMS ‘improve’ to 45346 to
f  ind out more (SMS costs R1)
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Award winning Mathematics lecturer  
recounts his training experience

NADINE MOODAELY

Port Elizabeth TVET College IQhayiya 
campus, Level 4 Mathematics 

lecturer, Reece Weiss felt confident 
that he did well at a Maths training 
competition but to his amazement he 
secured 2nd place in the Province. “I 
was shocked when I discovered how 
high my results were” said Reece. 

All Maths lecturers at the college 
attended a MathUp training programme 
facilitated by the Nelson Mandela 
Metropolitan University (NMMU) 
and funded by the Education and 
Training Development Practitioners 
(ETDP) Seta. MathUP, a powerful 
mathematics foundation for students of 
all backgrounds and learning profiles, 
empowers students to master maths 
while simultaneously addressing gaps 
or providing enrichment based on the 
identified needs of each student. 

This was not the only win for Reece. He 
also came first among all Colleges in 
the Metropolitan district. Unbelievably, 
Reece maintains that he did not fare 
well at school in maths, but it all 
changed when he had to choose his 
field of study after he finished matric.

“I was determined to do a B.Com but 
I had to put in a second choice and I 
don’t know why, but I decided on B.Sc.  
As things turned out the B.Com option 
fell through and I ended up taking the 

B.Sc. where I had to do mathematics 
and applied mathematics. “Being at 
University and being taught by experts in 
their field made maths so much clearer 
for me. It was a bit of a bumpy ride at 
first but applied mathematics more than 
normal mathematics, agreed with me.   

“I discovered that I enjoyed it so 
much, that I took to it like a fish to 
water. So much so that I achieved a 
few distinctions! When I completed 
the bachelor’s degree I went on 
and completed my Honours degree 
and specialised in applied and 
computational mathematics.  At high 

school level a maths teacher has to 
be a jack of all trades and the certain 
aspects they don’t enjoy they might 
neglect.

“I went from hating mathematics, not 
understanding it, failing it drastically, to 
actually getting distinctions at university 
level.  I think that is why I can pass 
the maths on to my students because 
I know what it is like to fail , I know 
what it is like to not understand what is 
happening on the board.  I know what 
it is like to sit and look at the teacher 
and have no clue what the teacher 
is saying.  I finally understood what 

the x’s, the y’s and the equations are 
saying.  When I now stand in front of a 
class I immediately in my mind go back 
to my days in high school when it didn’t 
make any sense to me and I go and 
fetch my students from that point and 
I carry them to where I am now and I 
build up along the way.”

Reece Weiss is a remarkable asset to 
PE TVET College, especially where 
maths as a scarce skill is concerned.  
PE TVET College wishes Reece well and 
congratulates him on his achievements 
and what he does to pass this on to his 
students.

Award winning Maths lecturer Reece Weiss with his Civil Engineering NC(V) level 4 2014 students

Award for excellence in Financial Management
COLLEEN BRENNON

False Bay TVET College received 
a National Award for Excellence 

in Financial Management at the gala 
dinner of the DHET Conference which 
took place at the Gallagher Estate, 
Midrand, Gauteng last November.

The theme of the conference “Together 
forging a vibrant TVET system in 
South Africa” was attended by officials 
(including principals) of the fifty public 
colleges and local and international 
vocational education experts. The 
nomination included performance in 
areas such as the College receiving 
unqualified audits in 2013; exceptional 
Financial Management in 2013 and 
2014; submission of monthly reports, 
meeting deadlines and management 
letters; and overall functionality 
including risk management, internal 
audit and audit committee.

Mr Colin Hogg, Chief Financial Officer 
of False Bay TVET College said, 
“The Award has improved morale in 
our department and increased our 

credibility in dealing with outside 
customers who can trust the service 
they are getting and be assured that 
their investments are in safe hands. We 

are proud to be part of a successfully 
functioning College. We hope we have 
set a standard for the country and the 
TVET Sector.”

Presenting and receiving the award were, Ms Zoliswa Lonja False Bay TVET College Council Chairperson, Deputy Minister 
of Higher Education and training Mr Mduduzi Manana, Principal Cassie Kruger and Director General of the Department of 
Higher Education and Training, Mr Gwebinkundla Qonde
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SAICA support CFO welcomed  
by College executive

CHESLYNN JOHNSON

Recently the DHET seconded Deon 
van Rooyen, who is a qualified 

Chartered Accountant (CA) from the 
South African Institute of Chartered 
Accountants (SAICA) and Business 
Practitioner by profession as the new 
Support Chief Financial Officer (CFO) 
for Northlink TVET College. 

Following the resignation of the former 
CFO, Mr van Rooyen will take the reins 
of Northlink’s financial aspects for the 
next few months until the position has 
been filled by the DHET.

Dion was born in Johannesburg where 
he also pursued a career in Finance 
and became a qualified CA at the 
Potchefstroom University. 

He holds a basic B.Com degree in 
Accounting, a teacher’s diploma, and he 
also taught at Potchefstroom Boys High 
School. He was formerly employed by 
Price Waterhouse Coopers (PWC) and 
also works as a business practitioner 
where his main business operation is 
to set-up and rescue businesses if the 
possibility exists to do so, alternatively 
he also winds-up businesses. The 
new ‘Support CFO’ also has lengthy 

experience and knowledge in the 
government, education and finance 
sectors. Dion spent a lot of time 
reviewing other Colleges’ finances and 
offering his advice to Universities. In 
the short-term, his responsibilities are 
to stabilise the financial matters of the 
College and to revive areas that require 
attention. Furthermore his vision is 
to give full support to the executive 
managers to help them achieve their 
goals, and to uplift the current financial 
management of the College.

Besides focusing on figures he also 
gives back to the community by 

supporting a close friend’s foundation. 
He is quite adventurous and participates 
in mountain climbing, cycling and 
running. Dion plans to participate in the 
Comrades Marathon at the end of May. 
We wish him much success during his 
stay at Northlink TVET College and that 
all his goals are achieved. 

Deon van Rooyen, the new support 
CFO, ready to take full control of 
Northlink’s financial management

New Campus Manager
CHESLYNN JOHNSON

Rulaine Cunningham is no stranger 
to the TVET sector. She has been 

associated with the College sector 
since 1984, then in the Eastern Cape 
Province and currently managing one 
of the biggest campuses in Northlink 
TVET College with a total of 3224 
student registrations per semester. 

She was appointed as Campus Manager 
in December hitting the ground running 
with preparations for 2015. 
She had to oversee the registration 
while ensuring that the students remain 
the main focus. “Students must be at 
the centre of all our activities as they 
are our core stakeholders and their 
achievements are our core business,” 
says Rulaine.

Rulaine Cunningham, newly 
appointed Northlink TVET College 
Tygerberg Campus Manager

Development worker bids Colleges farewell
NADINE MOODAELY

Now heading for new opportunities, 
Port Elizabeth TVET College 

staff and management wish Sven 
Hager of the Deutsche Gesellschaft 
für Internationale Zusammenarbeit 
(GIZ) well upon his departure for his 
homeland, Germany. Sven was a 
development worker for GIZ based in 
the Eastern Cape and worked with TVET 
Colleges over a period of four years. His 
particular contributions were in the 
fields of Quality Management systems 
and Green Skills initiatives. 

Sven comments, “After four rich years 
of experience in this beautiful and 
amazing country, my family and I 
decided to explore new opportunities 
in Germany. We will surely miss the 
outstanding friendliness of my South 
African colleagues and friends who 
contributed so much to making our stay 
very special. I take the opportunity to 
summarise a few professional highlights 
which have contributed to changing Port 
Elizabeth TVET College since my arrival 
in 2011. This doesn’t necessarily mean 
that these changes have been initiated 
by me! It means rather, that I might 
have contributed to the developments 
with your much appreciated support. 

Back then, there was a very 
limited awareness around Quality 
Management at PE TVET College. But 
through extensive, sometime lengthy, 
discussions amongst staff about 
processes and procedures, a common 
understanding of the necessity of a 
living and working Quality Management 
System developed. Since then a Quality 
Manager and an Occupational Health 
and Safety Manager as well as campus 
representatives have been appointed. 
I am happy that I could contribute to 

these very positive developments and 
hope that PEC will soon sport a living 
and user friendly Quality Management 
System. Later in 2012 I became more 
involved in the Green Skills Programme 
which bears bigger fruits this year. 
PE TVET College plan to host one of 
the first groups of 60 students in the 
country who are going to study the 
brand new NC(V) subject Renewable 
Energy Technologies. 

Another 150 students are planned for 
the occupational Solar Water Heating 
Programme between now and 2017 
in collaboration with EWSETA. I regret 
that I must leave when so many exciting 
developments are about to take place. 
The project seems to pick up drastically 
in 2015 after many years of preparation!
I want to say thank you to all of you who 
contributed so much and helped me 
to gather knowledge and experience I 
would never have been able to collect 
in Germany. It was an eventful and 
interesting stay, which gave me and my 
family a very special impression of you 
and your country. 

“I will go back with a tear and a smile 
on my face. I wish you all the best and 

I hope that you keep your unbreakable 
enthusiasm and optimism for the way 
lying ahead of you. I benefited so much 

from you and hope that I could give 
back at least a little bit. Enkosi! Thank 
you! Dankie! Danke”!

Sven Hager and his family bid farewell
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Inclusive Education practice receives honours 
COLLEEN BRENNON AND 

JACQUELINE LAYMAN 

In December 2014 False Bay TVET 
College was honoured and awarded 

by the Deputy Minister of Social 
Development at the INSETA National 
Disability Awards ceremony held at the 
Cape Sun in Cape Town. 

The College received the National 
Disability Higher Education Institution 
Award 2014 for supporting the 
advancement of people with 
disabilities. Within the context of the 
National Disability Rights Awareness 
Month, the awards were conceived as a 
partnership between the Department of 
Social Development and INSETA as part 
of South Africa’s 20 Year Democracy 
celebrations. The first National 
Disability Awards were successfully 
run in 2009. The first HE award was 
awarded in 2012 to WITS University.

“The White Paper for Post-School 
Education and Training, November 
2013, recognises Inclusive Education 
as a national priority. The DHET will 
develop a strategic policy framework 
to guide the improvement of access to 
and success in post-school education 
and training for people with disabilities.

Inclusive Education remains a strategic 
priority of False Bay TVET College,” 
asserts Karin Hendricks, Deputy 
Principal of Education and Training. She 
adds, “The College employs two full-
time Inclusive Education Officers who 
are qualified Occupational Therapists. 
They assess Students with Disabilities 
in order to evaluate and advise students 
on study options and to develop an 
individual support plan to assist the 
student in coping with barriers.” 
False Bay TVET College is the only 
TVET institution that employs two 
qualified Occupational Therapists to 

assist students with disabilities across 
its five campuses. In 2014, 4.5% of the 
total registered Full Time Equivalents 
(FTE’s) at the college were students 
with disabilities. These 158 students 

were registered in NC(V), Nated and 
Occupational Programmes. The 
Commission for Employment Equity 
Annual Report indicates a national 
disability target of 2%.

False Bay TVET College Principal Cassie Kruger receives the National 
Disability Higher Education Institution award from Albert Fritz, MEC for Social 
Development in the Western Cape

Interview with an Inclusive Education Officer

Author’s note: Jacqueline Lenting is one of two Inclusive Education 
Officers who are qualified Occupational Therapists employed by False Bay  
TVET College.

COLLEEN BRENNON  
INTERVIEWS JACQUELINE  
LENTING AND REPORTS:

What exactly are the services that you 
offer as an Occupational Therapist? 

The Occupational Therapist functions 
as the Inclusive Education Officer within 
the Student Support and Development 
Services Department of False Bay 
TVET College. Its aim is to offer an 
environment for inclusion, consultation, 
liaison, and the provision of services 
for students with disabilities. This 
includes physical, with chronic medical 
problems, as well as learning and 
psychiatric disabilities. 

How the service typically functions 
is, for example, when a student with 
a disability applies for admission to 
False Bay TVET College and voluntarily 
discloses their disability status a 
procedure follows. They will be referred 
to the Occupational Therapist who will 
evaluate whether their selected course 
can be adapted to accommodate them. 
The Occupational Therapist will also put 
forward recommendations as to what 
type of support the student will require. 

For example, the student may need 
specialised technology and equipment, 
ergonomic adaptations, alternative 
print formats, note taking, scribes, 
class and examination concessions, 
educational requirements regarding 
their condition and the management 
thereof. Confidentiality is of paramount 
importance. Information provided 
to the Inclusive Education Officer is 
treated in confidence and will not 
be released to anyone without the 
student’s permission.
 
What are the common challenges 
students with disabilities face?

Students with disabilities often have 
transport problems getting to and from 
campus. We advise that a prospective 
student with a physical disability arrange 
private transport or contact Dial-A-Ride 
for assistance. Not all TVET colleges are 
accessible to students with disabilities 
thereby limiting their options in respect 
of what course they can pursue and to 
which institution they are able to apply. 
Often the student with a disability is 
unable to pursue a chosen field owing 
to the nature of their impairment and 
the capacity of the college to meet 

the specific requirements. Thus, 
we recommend that they consider 
alternate courses which are in line with 
their interests, but which may be more 
accommodating to their needs.

How would you advise a prospective 
student should mentally prepare for the 
physical and/or psychological challenges 
of college?

It is important to select the course in 
which you are interested. Enquire about 
your chosen field of study and whether 
or not the necessary arrangements can 
be implemented to suit your disability. 
Students may need to improve their 
study skills. Students may contact the 
Inclusive Education Officer/Student 
Support Officer who can help them 
identify their preferred learning style. 
It is important that students are self-
motivated and driven to succeed. 
Attendance of all classes and studying 
on a daily basis is crucial to success.

What are the highlights and 
achievements regarding your job? 

False Bay TVET College received the 
National Disability Higher Education 
Institution Award in 2014 for supporting 
the advancement of people with 
disabilities. The award was made by the 
Department of Social Development in 
November. I believe that it is something 

of an achievement that False Bay TVET 
College is the only TVET institution that 
employs two qualified Occupational 
Therapists to assist students with 
disabilities. Students with disabilities 
are able to compete academically 
in the classroom with unimpaired 
students when they can be adequately 
accommodated. 
These students can focus on 
succeeding. As a result of the College’s 
willingness to embrace the inclusion 
of persons with disabilities, they are 
no longer segregated from society but 
can learn alongside the unimpaired. 
The ultimate achievement is when 
students with disabilities who have 
faced numerous challenges throughout 
their education are finally able, with 
the support provided by the College, 
to achieve certification and their career 
goals.

Jacqueline Lenting, Inclusive 
Education Officer for False Bay 
TVET College Mitchell’s Plain and 
Khayelitsha Campuses 

POLICY AND OPERATIONAL SHIFTS

INCLUSIVE EDUCATION FOCUS
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Looking for N4 Introductory textbooks or 
eBooks for Nated Business Studies? 

LOOK NO FURTHER!  We have the 
following titles available in both 
hardcopy and as eBooks.

. 
• N4 Introductory Accounting
• N4 Introductory Marketing
• N4 Introductory Entrepreneurship
• N4 Introductory Communication
• N4 Introductory Computer Practice 
 (O�ce 2013, 2010 and 2007)
• N4 Introductory Information Processing
• N4 Introductory Human Resource Management

All these titles are practical, relevant, user-friendly 
and written in simple language that is perfect for 
second language users.

Contact our o�ce for more details. 
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FOCUS ON HIGHER EDUCATION PARTNERSHIPS

TVET colleges have so much to offer South Africa
SIBUSISO MLANGENI

The DHET has very strongly articulated 
its position on partnerships with 

Technical and Vocational Education and 
Training (TVET) colleges. “We believe 
that TVET Colleges have so much to 
offer South Africa, especially our youth 
because we need skilled people such as 
artisans and technicians. 

So we do promote partnerships. In fact 
our view is that the TVET system must 
articulate with the university system. 
We must see to it, that at some point, 
we have this post-school system that 
we have always envisioned,” Deputy 
Minister Manana pointed out.

The White Paper for Post-School 
Education and Training clearly stipulates 

the need for education sub-systems to 
be talking to each other. This is why the 
Deputy Minister believes it should be 
easy for a student who completes his/
her studies from a TVET college to go 
to a university and be accredited for the 
work they have already done. 

“We are promoting partnerships, but it 
must be done within a proper context. 

We must continuously strive towards 
improving quality in our colleges so 
that universities are also not as hostile 
towards accrediting students who come 
from TVET colleges. 

“We want to build one post-school 
system that is desirable to all, but 
especially to our young people who are 
yearning for an education,” he said.

TVET Colleges and Universities partnerships herald a new era
COLLEEN BRENNON

 

False Bay TVET College was one of 
12 TVET Colleges who signed a 

Memorandum of Agreement with the 
University of South Africa (Unisa) in 
November (see TVET College Times 
December 2014 for the full report). This 
heralds an important development for 
post-school education and training in 
South Africa.

Through this agreement, formalised 
under the Continuing Education and 
Training (CET) Act, Technical and 
Vocational Education and Training 
(TVET) colleges formally known 
as Further Education and Training 
(FET) colleges, will now offer Unisa 
qualifications at their campuses under 
the authority of the university. 

It is through a network of partnerships in 
the post-school education environment 
that the DHET aims to deliver on its 
vision of a coherent system for skills 
and vocational advancement in South 
Africa. This is aligned to other key 
policies oriented to economic and social 
development, such as those located 
in the National Development Plan 
and New Growth Path. This systemic 
approach, as outlined in the 2013 

White paper on Post-School Education 
and Training, envisages comprehensive 
paths for articulation between various 
qualifications, leaving no dead ends for 
students. 

There should always be opportunities for 
students to improve their qualifications 
towards the ultimate goal of economic 
advancement.  Unisa Principal and Vice-
Chancellor, Prof Mandla Makhanya said 
as the policy that will shape the future 
of the country’s education system, the 
White Paper is an important document. 

Unisa believes that this ground-breaking 
partnership is a practical expression 
of the objectives of the White Paper. 
“It is a timely manifestation of the co-
operation needed to ensure the best 
possible leveraging and utilisation of 
our respective capacities and resources 
to the benefit of our society.”

Mr Gwebinkundla Qonde, the Director-
General of the Department of Higher 
Education and Training (DHET) thanked 
the Vice-Chancellor of Unisa and the 
TVET College Principals for taking the 
bold steps towards these partnerships, 
a move which he believes expresses 
courage and vision on the part of these 
educational bodies. 

“I am delighted to see that the 
institutions have decided to implement 
this initiative with level five Higher 
Certificate Qualifications, which is the 
ideal level and qualification type to 
allow students to articulate from school 
and TVET College programmes into 
Diploma and Degree studies”, said Mr 
Qonde.

False Bay TVET College will offer the 
Unisa Higher Certificate in Banking later 
this year. Mr Cassie Kruger, Principal 

and Chief Executive Officer of False 
Bay TVET College, acknowledged the 
importance of the milestone, saying, 
“This marks the beginning of the new 
relationship with Unisa. We look forward 
to strengthening and growing our Higher 
Education programme delivery not only 
with UNISA but with other universities 
as well. In like manner, we have signed 
a similar agreement with the Cape 
Peninsula University of Technology 
(CPUT) relating to the delivery of ICT 
programmes.” 

Professor Mandla Makhanya Principal and Vice-Chancellor of UNISA, Cassie 
Kruger Principal/CEO of False Bay TVET College and Mr Gwebs Qonde Director-
General of the Department of Higher Education and Training shake hands on the 
conclusion of the agreement between the institutions

University student ambassadors for TVET
MONICA TSHANGANA

In December, Dr Jo Zeelie, Head of 
Department Management Practice, 

Faculty of Business and Economic 
Sciences, at the Nelson Mandela 
Metropolitan University (NMMU) in Port 
Elizabeth conveyed the news of the 
great achievement of the college’s ex-
students.

“As we are in the process of wrapping 
up 2014, I am pleased to report that 
the nine TVET students that articulated 
from the South Cape TVET College to 
complete the Diploma Management 
at the NMMU George Campus, have 
passed all their modules with excellent 

marks, barring one who failed only one 
of his three modules. 

“I wish to make special mention of 
the fact that these students have been 
outstanding ambassadors for the South 
Cape TVET College and they have added 
great value to our programme through 
their commitment and contributions in 
class.”
 
Dr Zeelie expressed his sincere thanks 
for the leading role that South Cape 
TVET College assumed in facilitating 
and implementing this initiative. It 
has achieved this through its willing 
support, availing its facilities and its 
staff to assist NMMU in its endeavours. 

He also made special mention of 
the fact that his exchanges with staff 
members from all the campuses 
involved in this partnership have been 
very positive and they are certainly a 
credit to South Cape TVET College.
 
As a result of this success, NMMU has 
the intention of increasing the number 
of students that they can accommodate 
in the programme in 2015.  Looking 
ahead, Dr Zeelie expressed the hope 
that both institutions will work together 
in further supporting this initiative. 
Commenting on this historical event 
for the two institutions, Acting Principal 
of South Cape TVET College, Ms 
Tercia Terblanche expressed that the 

achievements of the students and 
the overall success of the partnership 
as “the best news for the year and a 
priceless Christmas gift to all of us.” 

Ms Terblanche further thanked 
Professor Johnson, Principal NMMU 
Saasveld George for considering South 
Cape TVET College in the partnership 
and for all his endeavours leading to 
this successful outcome. 

Moreover, she pledged continuous 
collaboration and guaranteed support 
on behalf of the College. Ms Terblanche 
and Dr Johnson eagerly await the 
occasion to release a joint press 
statement on the achievement.

http://www.che.ac.za/media_and_publications/legislation/white-paper-post-school-education-and-training
http://www.che.ac.za/media_and_publications/legislation/white-paper-post-school-education-and-training
http://www.unisa.ac.za/news/wp-content/uploads/2014/10/Prof.-Mandla-Makhanya-address-Unisa-28-October-2014.pdf
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College establishes a Centre for Entrepreneurship 

Editor’s Note: Karin Hendricks is the Deputy Principal for Education 
and Training at False Bay TVET College. For more information on the 
establishment of the Centre for Entrepreneurship contact the author on  
Karin.Hendricks@falsebay.org.za .

KARIN HENDRICKS

Entrepreneurship is a key driver of 
economic growth in South Africa. 

Small businesses create jobs at a faster 
rate than large corporations, and thus 
contribute to the economic health of 
provinces. Very few will dispute the 
fact that there is a growing need for 
entrepreneurship education in the 
college sector in South Africa.

False Bay TVET College is well 

established as a provider of good quality 
education and training. The College 
understands that for its mission to be 
meaningful, all three exit opportunities 
namely further studies, employment 
and self-employment as career choices 
for its graduates, must get equal 
attention. We are therefore committed 
to promoting entrepreneurship as a 
career of choice, which is supported 
by the recent adoption of the College 
Strategic Plan for 2014 – 2017. As 
part of its mandate the College will 

pursue entrepreneurship education 
and training as a key service to our 
graduates and communities. 
To this end, False Bay TVET College 
has formed a partnership with the 
Department of Trade and Industry 
(DTI) to establish a Centre for 
Entrepreneurship (CfE). Its mission and 
purpose is multifaceted and is designed 
to:
• Inculcate entrepreneurial thinking 

in the delivery of False Bay TVET 
College vocational and occupational 
education and training programmes 
to stimulate an entrepreneurial 
economy;

• Inspire young College graduates to 
become entrepreneurs;

• Activate an entrepreneurial spirit 

among False Bay TVET College 
students and make entrepreneurship 
a more attractive career choice;

• Support existing businesses in the 
Khayelitsha and Mitchells Plain 
geographical areas; and

• Enable graduates to establish 
businesses through formal training 
and practical business experience.

The primary target group to benefit 
from the CfE will be our TVET College 
graduates and the TVET SMME sector 
in the Khayelitsha and Mitchells Plain 
geographical areas. The Centre will also 
be poised to support the vocational 
and occupational curriculum of the 
College focusing on entrepreneurship 
education. 

College sponsors Novice Entrepreneur competition
NADINE MOODAELY

After months of preparation and 
anticipation, the moment arrived 

for competitors who developed 
their locally generated ideas as 
entrepreneurs. They competed in the 
Novice Entrepreneur competition at The 
Indoor Sport Stadium, Nelson Mandela 
Metropolitan University. 

The competition held late last year was 
the initiative of a local newspaper ‘Your 
Money’ and is a response to the call of 
government to create 20 million jobs 
by 2020.  Port Elizabeth TVET College 
contributed by offering a free course to 
the winner of the competition. 

On day one of the competition 
contestants attended a full day workshop 
where exhibitors and sponsors made 
presentations to advise, motivate and 
encourage the future entrepreneurs.  
The first fifteen semi-finalists were 
chosen on the first day.  It was a difficult 
task for the judges to choose the top five 
ideas and businesses that went forward 
to the next round.  Two awards were 

up for grabs in two different categories 
which consisted of an existing business 
and a new business idea.  

The prizes for the top five entrepreneurs 
included: The opening of a bank 
account for R5000 each and registering 
their company (sponsored by ABSA); 
Mentorship to perfect their business 

idea and model over a period of 
one year sponsored by the “Dragon 
Investors” where each finalist received 
a further R2000 towards the start-up 
capital required to start their business.
The 2014 winner of the competition, 
Tarquin De Vega enrolled for a 
Marketing Certificate course starting 
with N4.  De Vega is super excited to 

study at PE TVET College and vows to 
make a success of this opportunity as 
it is related to his events management 
business ‘The Grand Entertainment 
Agency’. PE TVET College congratulates 
Tarquin on his achievement and wishes 
him success in achieving his further 
goal of obtaining the National Diploma 
in Marketing Management.

Targuin De Vega winner of ABSA Your Money Novice Entrepreneur competition holds a cheque for R5000 and celebrates 
the success with other winners, participants and organisers

Entrepreneurship skills recruited for college 
COLLEEN BRENNON

Steve Reid joins the newly established 
Centre for Entrepreneurship (CfE) 

at False Bay TVET College, Westlake 
Campus. He grew up in Cape Town and 
has lived in Mpumalanga, Kwa-Zulu 
Natal and the Eastern Cape.

Qualified in three disciplines, Mr Reid’s 
experience is set to help shape and 
steer the way forward for emerging 
entrepreneurs and the inculcation of 

entrepreneurial thinking at the College. 
He has been involved in business 
coaching for the past ten years, and 
has dedicated the last four of these 
to the establishment of a successful 
business incubator in Port Elizabeth. He 
has experienced the joy of seeing thirty-
six companies and business owners 
graduate from the programme to 
develop and grow their own sustainable 
businesses. 
“I am very grateful for the initiative 
shown by the False Bay College 

leadership in creating this golden 
opportunity of giving students a further 
viable and exciting option for their 
future,” says Steve.

“I am excited about the challenge of 
adding another dimension to our motto 
of My College, My Dream and long to 
see young men and women not just 
seeking for, but creating jobs. I want to 
see them going beyond looking for work 
in a great company, to rather creating a 
great company of their own!” 

Steve Reid, Manager of the 
newly established Centre for 
Entrepreneurship at False Bay TVET 
College

FOCUS ON ENTREPRENEURSHIP DEVELOPMENT
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Department of Higher Education and Training: DHET Function Shift Circular No 4/2014

Progress made with the TVET and AET function 
shift process and the way forward

To: 
• Heads of Provincial Education 

Departments; 
• Officials in the Provincial Education 

Departments likely to be affected 
by the Adult Education and Training 
Centres (AETCs) and Technical and 
Vocational Education and Training 
Colleges (TVETCs) function shift; 

• Chairpersons of Council of TVET 
Colleges, Centre Governing Bodies 
and structures undertaking the 
functions of Centre Governing Bodies; 

• Principals, Lecturers and Support 
Staff of TVET Colleges; 

• Centre Managers and Staff of Public 
Adult Learning Centres (PALC); 

• Stakeholders in Adult Education and 
Training whose members are likely to 
be affected by the function shift; and 

• Employees represented by organised 
labour in both the General Public 
Service Sector Bargaining Council 
(GPSSBC) and the Education Labour 
Relations Council (ELRC). 

OBJECTIVE OF THE 
CIRCULAR:
The objective of this circular is to 
communicate progress made on the 
AET and TVET College Function shift 
and to provide information to officials 
affected by the transition. 
The previous circular provided a brief 
overview on the following issues: 
• Guidance provided by the draft 

National Policy on Community 
Colleges that was still to be 
published; 

• The nature of Colleges to be 
established in line with the FET 
Colleges Amendment Act No.1 of 
2013; 

• The consultation workshops 
conducted by the DHET Labour 

Relations team with staff in all 
provinces to inform as many PED 
AET and TVET Unit staff as possible 
of the Function Shift Project including 
progress update, processes to be 
undertaken, the identification of staff 
for transfer, and the deadline dates 
for completion of the transfer to the 
DHET. 

DRAFT NATIONAL POLICY ON 
COMMUNITY COLLEGES 
The draft National Policy on Community 
Colleges has been published in 
Government Gazette No. 38158 of 
07 November 2014, Notice No. 868 
for public comments. The duration 
of the call for public comments is 30 
days. The focus of the Policy is on the 
establishment of Community Colleges 
and Community Learning Centres 
which will incorporate AET centres in 
the future. 

TVET COLLEGES AND AET 
FUNCTION SHIFT BUDGET 
DETERMINATION 
• The National Treasury has 

determined the quantum of funds 
for both AET and TVET Colleges to 
transfer to the DHET effective from 
1 April 2015. 

• The budget determination by the 
National Treasury also enables the 
transfer of staff to DHET that will 
take place on 1 April 2015. 

TRANSFER OF STAFF 

To enable a seamless transfer of staff 
to DHET, the following needs to happen: 
• A list of AET and TVET Staff 

transferring to the DHET must 
be signed off by the Head of 
Departments as per the agreed 
Implementation Protocols. 

• The Department is undertaking a 
physical verification of personnel in 
AET and TVET units. 

• Each staff member must complete 
a staff update form and submit to 
the Head of TVET/AET units for 
submission to the DHET. 

NB. Should the above requirements not 
be adhered to, the DHET will not be in 
a position to transfer staff from the 
PEDs. 

USE OF INFRASTRUCTURE 
FOR THE PROVISION OF 
PROGRAMMES 
• The Department is in the process 

of verifying the facilities and 
infrastructure used by public adult 
learning centres so that appropriate 
agreements are entered into with the 
relevant owners of the property. 

• Current facilities that are used for 
the provision of AET will continue to 
be used subject to agreements with 
relevant owners. 

• A moratorium is therefore placed 
on the expansion and or relocation 
of the current Public Adult Learning 
Centres and their satellites, without 
prior consultation with DHET. 

• All TVET colleges have been 
requested to ensure that college 
properties including farms are 
transferred and registered into the 
name of the respective college and 
an updated asset register should 
be forwarded to the DHET for 
consolidation. 

COLLECTIVE AGREEMENT 

• The Minister has approved the 
mandate for the negotiation on the 
draft AET Collective Agreement. 

• The AET Collective Agreement deals 
with the processes of the transfer 
of posts and personnel to the 
Department. 

• Once the function has been received, 
the processes of engagement on 
the standardization of conditions 
of service will commence in the 
appropriate bargaining forums. No 
variation on conditions of service 
will happen outside appropriate 
bargaining forums. 

• Engagement between the old and 
new employer will take place with 
regard to outstanding obligations 
such as the payment of 37% in lieu 
of benefits. 

EMPLOYMENT CONTRACTS 
FOR AET 
• The current employer in consultation 

with the DHET shall conclude the 
contracts for AET Educators prior 
the Function shift on 1 April 2015. 
The Department will honour those 
contractual obligations in line with 
the verification process and the 
availability of the AET budget. 

• The DHET has granted approval for 
extension of contracts for a period of 
a year. 

CONSULTATION WORKSHOPS 
WITH STAFF IN PROVINCES 
• Consultation with TVET College Staff 

has been finalised. 
• Further, consultation with AET staff 

will be conducted once the Collective 
Agreement has been ratified and 
signed. 

ORGANISATIONAL 
DEVELOPMENT 
• The Department is in the process of 

creating an organogram reflecting 
AET and TVET functions. 

• The DHET is creating AET and TVET 
posts that are to be transferred on its 
post establishment. This is to enable 
staff transferring to be placed on the 
DHET’s post establishment. 

• Once the process is completed, the 
staff to be transferred will be placed 
on the department’s organogram. 

Staff office accommodation for 
provincial TVET and AET units 
• All TVET and AET officials 

transferring to the DHET and 
currently accommodated at 
provincial, district and circuit offices 
will not be relocated to the new 
offices on 1 April 2015. The officials 
will remain at their current offices 
for the 2015/16 financial year or 
until such time that the DHET has 
acquired its regional offices. 

• Arrangements are being made 
with the MECs and HODs to 
accommodate staff for the 2015/16 
financial year. 

COMMUNICATION 

• The function shift project office 
has established a dedicated email 
facility for any queries related to the 
function shift for Adult Education 
and Training and Technical and 
Vocational Education and Training 
e-mail functionshift@dhet.gov.za 

• On matters related to Adult 
Education and Training policy and 
programmes, queries may be 
directed to the Directorate: Adult 
Education and Training on e-mail: 
diale.d@dhet.gov.za or fax number 
086 298 9707. 

CONCLUSION 

We want to thank all those involved 
and affected by this process for 
their cooperation and also want to 
assure you that there will be regular 
communication in this regard.

Mr GF Qonde 
Director-General: 
Higher Education and Training 

Mr GF Qonde, Director General 
Department of Higher Education  
and Training

FOCUS ON FUNCTION SHIFT
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Energy and Water Sector Education and 
Training Authority launches first regional office

TINA LITTLE

The Energy and Water SETA (EWSETA) 
unveiled its first regional office, 

housed at False Bay TVET College, 
Westlake Campus last November at a 
launch held at the Campus.

Attendees included EWSETA Board 
Members, representatives and 
stakeholders, together with Senior 

Management from False Bay TVET 
College, College Council Members and 
representatives from other colleges.
The EWSETA aims to create skills for 
the sector and match employer needs 
with appropriate employee skills. The 
need to create a regional office was 
motivated by the imperative to facilitate 
better communication between the 
EWSETA and its member employees 
and stakeholders. 

Pledging support for TVET College and EWSETA co-operation were Errol 
Gradwell EWSETA Chief Executive Officer, Mercy Sekano EWSETA Chairperson, 
Cassie Kruger, False Bay TVET College Chief Executive Officer and Principal

Adopting “the customer is KING” principle
MONICA TSHANGANA

South Cape TVET College’s (SCC) 
Student Support Services (SSS) is 

acknowledged as a leader in providing 
appropriate academic and related 
support to its students.  This deduction 
is evident on the basis of on-going 
requests by colleges to share in the 
good practice.   

The College SSS department has also 
continued to grow over the years. This 
growth refers to maintaining the stability 
and success achieved in previous years, 
while applying the quality principle of 
continuous improvement. The services 
co-ordinated and managed by this unit 
range from career guidance, student 
financial aid, coordinating academic 
support, to the placement of students 
for job exposure. 

The academic support model SCC is 
utilising proves to be so effective that it 
is regularly and independently referred 
to as one of the best. The manner 
in which the College coordinates 
the placement of students for work 
exposure has also improved in a 
noticeable manner over the years.

The college was selected to be one 
of only five colleges in South Africa to 
pilot the new DHET NSFAS Bursary 
scheme last year.  The administration 
of financial support to students is an 
immense task but has successfully 

been implemented and delivered in the 
past. The College has for a number of 
years, also provided in-house bursaries 
and additional subsidies to students 
spending over R24 million in the last 
year alone. 

This heavy commitment is one of the 
main reasons why the College now has 
an active cost cutting programme and a 
special cash-flow committee monitoring 
income and expenditure. The provision 
of outright bursaries proves to be 
a demanding and time consuming 
exercise and is performed and executed 
within a well-structured plan.  Despite 
challenges experienced with student 
cooperation, the College manages 
to submit almost all documentation 
on time year-in and year-out.  Such 
dedication to the task ensures that 
most of the funds allocated for the 
DHET NSFAS bursary are received in 
return from NSFAS.

As an integral part of student 
development, as the future leaders 
and managers of the country, the 
SRC receives intense training on their 
annual camp. This training continues 
throughout the year. As a result, SRC 
members are inter alia, well versed 
in matters relating to the Post School 
Education and Training White Paper 
and the SRC constitution. 

The SRC has embarked on several 
community projects across the 

Southern Cape, thus adding value to 
their self-esteem and character.  As 
such the College continues to be very 
proud of the SRC and the fine example 
they are setting as leaders, giving to 
those less fortunate as a component of 
their overall community service.

The SSS department also focuses on 
supporting the students on personal 
and social leveIs so as to ensure the 
development of a fully balanced and 
healthy individual. This is achieved in 
the form of counselling, workshops and 
group work sessions.

SCC administers two Customer/
Student Satisfaction Surveys 
annually, through the Marketing and 
Communication Department. This is 
aimed at getting the student’s unbiased 
and unrehearsed general view of the 
College. The survey contents ranges 
from the communication media used to 
reach the public and its effectiveness, 
courses offered, relevancy of college 
information and preferences of the 
target audience, general administration 
and management of the College, the 
perception of the public of the College, 
to specific areas of improvement and 
positive experiences of the College. 
These questions and the survey format 
are structured in both open and close-
ended questions and scenarios styles. 

Student experience of the college 
related to the academic curriculum 

as well as extra-curricular activities, 
includes standard classrooms now fully 
equipped with interactive white boards, 
the provision of extra classes by the 
reputable Academic Support Services, 
Open Learning Centres (OLC), 
business SIMs (Simulated) classrooms, 
excursions, and more. Extra mural 
activities include the popular Mr and 
Ms Campus event, sport and prayer 
groups. 

The Academic Support service ensures 
that proper academic assistance is 
provided to students in need backed 
with continuous follow-up. From the 
time the placement tests are written for 
registration purposes (at enrolment), 
a record of student’s results is 
initiated. Academically weak students 
are identified against the student’s 
preceding course results, which then 
serves as a benchmark per course or 
academic programme.  Furthermore, 
with the assistance of the lecturing 
staff through observation in class, 
students in need are referred to support 
programmes. 

The OLCs and Media rooms are fully 
equipped with the most student user-
friendly equipment and resources. 
These OLC’s play a huge role in 
allowing students to optimally utilise 
their time in meaningful research thus 
exposing them to broader and deeper 
knowledge for application in their 
academic studies.

Cutting the ceremonial ribbon at the launch of the new EWSETA regional 
office were, Cassie Kruger False Bay TVET College Chief Executive Officer 
and Principal, Errol Gradwell, EWSETA Chief Executive Officer, Petunia 
Ramunenyiwa, EWSETA Board Member; Mnonoki (Knox) Zhou Msebenzi, 
EWSETA Board Member
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Knowledge sharing practices amongst 
lecturers: A case study of the False Bay TVET 
College, Muizenberg Campus
Editor’s Note: Russell Chisango is the Open Learning Centre  
Co-ordinator at False Bay TVET College Muizenberg Campus. The following 
study raises very interesting perspectives and observations. For more 
information concerning this study, you are invited to contact the author, on 
russell.chisango@falsebay.org

RUSSELL CHISANGO

Introduction

Managing knowledge has become a critical component for organisational 
success in an increasingly competitive environment. Once generated, 

knowledge needs to be distributed quickly and widely used. Academic institutions 
are confronted by a number of challenges that can be alleviated through sound 
knowledge management and sharing practices. The proliferation of information 
has transmuted competitive success to be based on comprehensive knowledge 
and intellectual capital management.  TVET colleges are the cradles of innovative 
knowledge. They possess a rich collection of intangible assets. The study explored 
the knowledge and information sharing practices of lecturers at False Bay TVET 
College, Muizenberg campus. 

Objectives of the Study

The Department of Higher Education (DHET) aims at transforming TVET colleges to 
become institutions of choice able to compete with the mainstream universities for 
students. As a result, attaining academic excellence and innovation in research are 
critical components for TVET colleges to make a mark.  The DHET identified lack of 
industry linked experience amongst lecturers and low through-put rate as some of 
the challenges being experienced by the TVET college sector. The advancement of a 
knowledge sharing culture would assist in ameliorating some of these. 

Thus, if colleges can promote the concept of knowledge management to create 
a learning environment where lecturers are willing to share, innovate, store, and 
use knowledge, teachers and students will benefit from the teaching activities 
and learning effectiveness. For example if teaching methods, teaching experience 
or industry knowledge (tacit knowledge) of the best lecturer can be identified and 
codified into explicit knowledge (written documents) and provided as a reference 
guide to the other teachers, their skills will be enhanced and the teaching and 
learning aspect is enhanced. The collective knowledge possessed by individual 
employees is more than the sum of the knowledge possessed by individuals and 
thus competitive advantage is attained. Transmission of pedagogical knowledge can 

INTELLECTUAL DEBATE

‘Bringing The Learning Home’
GERDRI SARRAHWITZ

Eastcape Midlands TVET College 
(EMC) participated in the 

International Bringing the Learning 
Home Conference which was held late 
last year in Hanoi in Vietnam.  

The college’s British Council Skills 
for Employability partnership with 
Walsall College in the UK facilitated 
the participation of EMC together with 
further representation from sixteen 
countries across the globe.  Needless 
to say, EMC held its own at the 
conference. Five South African TVET 
colleges that participate in the British 
Council partnerships hail from across 
South Africa.  The delegates all agreed 
that attending this world renowned 
conference, broadened horizons and 
opened minds towards the many new 
possibilities for the South African TVET 
college student.

Amongst the topics which were 
discussed was the importance of 
industry and educational institution 
partnerships.  True to its innovative and 
trend-setting nature, Eastcape Midlands 
TVET College recently received a Ford 
Ranger motor-vehicle which will be 
utilised for training purposes in the 
college’s newly renovated automotive 
workshops.  Through industry/college 

collaboration of this nature, students 
will have the opportunity to develop 
their practical skills which up to now 
were taught in theory. The added bonus 
is that they will be able to hone these 
practical skills on the latest motor 
technology.  

The new workshops are situated at 
the EMC Brickfields Road campus 
in Uitenhage where Occupational 
programmes are offered in particular. 
One of the two objectives which were 
accomplished as a result of the EMC 
Skills for Employability Partnership was 
to conceptualise the Learning Company 
model. In this model students would 
be employed in a Learning Company 
owned and operated by the college. 
The outcome of the Learning Company 
would be to deliver a fully skilled and 
multi-layered ready-for-employment 
graduate. 

The international conference 
accentuated the need for college 
graduates to possess essential soft 
skills. These would include the ability 
to conduct a successful interview, self-
management, planning and organising, 
the capacity to show initiative and 
enterprise, problem solving and other 
transversal skills which ensures that a 
graduate not only starts out in a job but 
sets course for a life-long career. 

In response to these vital elements 
is a valuable service offered at the 
Brickfields Road Campus through the 
Career Development Centre. This centre 
is staffed by skilled and passionate 
personnel who aim to place on-course 
students in Work Based Employment 
as well as facilitate job placement after 
graduation.  

Students are matched and placed with 
employers on an on-going basis.  Some 
of the additional services offered by the 
Centre include the writing of professional 
curriculum vitae and preparing 

candidates for interviews as well as 
offering support during the first weeks of 
employment. One of the most valuable 
insights gained at the Conference was 
definitely that it is essential for EMC to 
strengthen and broaden its international 
partnerships in order to truly become 
a world class brand in knowledge and 
skills training and a first choice college 
in South Africa.

For further info contact EMC through its 
Contact Centre:  086 038 8879 or email 
to info@emcol.co.za. Website: www.
emcol.co.za

The South African delegates who attended the Bringing the Learning Home 
Conference in Hanoi, Vietnam included Eastcape Midlands TVET College Project 
Manager Mr Danie Kilian, far right and Deputy Project Manager Ms Gerdri 
Sarrahwitz, third from right

mailto:info@emcol.co.za
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be enhanced through sound knowledge management practices where lecturers can 
share their tacit and explicit knowledge amongst each other.

The study aimed to answer the following research questions:
• What knowledge and information resources are academics sharing?
• What ICT facilities are provided by the college that enhances knowledge and 

information sharing?
• What are the problems that academics encounter in knowledge sharing?

Methodology

A survey method was used to collect data. An online questionnaire was developed 
using Google drive. The questionnaire was distributed online to 25 lecturers and 16 
responses were received and analysed. Content analysis of electronic discussion 
forums provided by the college was also conducted. Analysis focused on the 
Lecturers Lounge platform hosted on Blackboard.

Literature Review

Knowledge is abstract. Epistemologists have been constantly trying to uncover its 
real meaning as it cannot be observed or touched. Knowledge is at the cornerstone 
for an organisation to attain sustainable operational capacity whilst confronted by 
rapid industrial and technological shifts. An organisation is set to achieve more 
when tacit and explicit knowledge interact spirally under effective knowledge sharing 
and transfer. Knowledge management aims to transform personal knowledge into 
organisational knowledge through innovation, storage, sharing, and exploitation of 
knowledge, so as to help the organisation seek higher performance, and better 
competitiveness. Sharing knowledge involves communicating knowledge within 
a group of people with the aim of utilising available knowledge to improve group 
performance. Effective knowledge management processes supported by effective 
knowledge sharing can greatly improve work quality, efficiency and competency 
that can benefit the organisation positively. There is a general misconception that 
knowledge management is mainly applicable to enterprises and not existent in 
an academic space. Knowledge sharing is important when solving complex and 
interdependent problems.

Analysis and Discussion

Among the 16 lecturers that took part in the study 10 (63%) indicated that they have 
been with organisation for more than 4 years. This represents a vast knowledge base 
that comes through years of experience within an organisation. Twelve (12) which 
represent 75% of the respondents, indicated their willingness to share knowledge 
with their colleagues. The use of various knowledge sharing platforms is quite 
evident at the Muizenberg campus with the most preferred medium being email. 
Analysis of the responses showed that a culture of knowledge sharing does exist at 
the campus. Responses showed that the majority of lecturers are free to share their 
knowledge and resources. However, the few barriers which were identified to inhibit 
knowledge sharing were mainly of an organisational nature. The following barriers 
were identified after the analysis of the results: 
• The use of the technology in knowledge sharing and training thereof;
• Lack of rewards for sharing knowledge;
• Employees fear that sharing their knowledge and resources with their colleagues 

may put their jobs at risk because someone else might benefit from their 
information;

• Some lecturers are of the opinion that what they know is not valuable or beneficial 
for others therefore there is no need to share it.

The respondents were asked about the knowledge resources they share among 
themselves. Table below indicates that the lecturers mainly share books, audio 
visual materials and their personal collection.

Books 11 69%

Journals 6 38%

Abstracts 3 19%

Theses and dissertations 4 25%

Conference papers 3 19%

Personal collection 6 38%

Newspapers 5 31%

Audio-visual materials 10 63%

Other 1 6%

Respondents were asked whether they used electronic resource sharing platforms 
and social networking mediums to share knowledge. Sixty (60%) of the respondents 
indicated that they do not make use of the electronic discussion forums. Content 
analysis of a platform that was created on Blackboard to facilitate knowledge sharing 
amongst lecturers confirms this as little activity was observed on that platform. 

A screenshot shows (which could not be included here) the interaction that has taken 
place on Blackboard as a communities of practice (CoP) platform where lecturers 
are expected to interact and cross pollinate their tacit and explicit knowledge. Since 
inception only 6 lecturers have participated in the discussion forums and this 
accounted for 10 posts. Respondents also demonstrated limited use of social media 
platforms such as Whatsapp, Facebook, Blogger and Twitter as knowledge sharing 
tools. 65% of the respondents alluded to the fact that they did not make use of social 
networks to share their knowledge and resources.

Facilities provided by the college that enhances 
knowledge sharing

ICT facilities play a significant role towards the enhancement of knowledge sharing. 
The following facilities were identified as present by the respondents: library and 
college website, computer labs, telephone, online discussion platforms, fax, wireless 
connection, notice boards, college magazine, college research journal.

ICT AND OTHER FACILITIES AVAILABLE NOT AVAILABLE

College website 16 0

Computer lab 16 0

Telephone 16 0

Online discussion forum 14 2

Video conferencing 0 16

Virtual learning environment 0 16

Fax 16 0

Wireless connection 16 0

Notice boards 16 0

College magazine 16 0

Face to face discussions 16 0

Conclusion and recommendations

From the questionnaire survey, it was revealed that a knowledge sharing culture 
does exist amongst the academic staff members. All the respondents confirmed 
their understanding of the importance of knowledge sharing. Very few individual 
barriers were identified as inhibiting factors to sound knowledge sharing practices. 
The main obstacles identified were organisational barriers and these included IT 
support, lack of adequate training in the use of web 2.0 applications as knowledge 
sharing platforms, lack of incentives and the lack of electronic resources provided by 
the library. The study recommends that the college looks at the problems and comes 
up with the means to enhance the knowledge sharing practices amongst lecturers 
at Muizenberg campus. The college needs to encourage lecturers to make use of 
electronic discussion forums to share their tacit and explicit knowledge.
In a knowledge based economy, colleges need to produce employable graduates 
hence the implementation of knowledge management concepts in schools becomes 
increasingly critical.

References

• Bhatt, G. D. (2001), Knowledge Management in Organisations: Examining the 
Interaction between Technologies, Techniques, and People. Journal of Knowledge 
Management, 5(1): 68-75.

• Cheng, Ming Yu (2012) Knowledge sharing in academic institutions: a study of 
Multimedia University of Malaysia. Electronic journal of knowledge management, 
7(3): 313-324.

• Shim, S.H. and Roth, G.L. (2008) Sharing Tacit Knowledge among Expert Teaching 
Professors and Mentees: considerations for Career and Technical Education 
Teacher Educators. Journal of Industrial Teacher Education, 44(4): 5-28.

• Yu, Chieng, Yu, Tsai Fang and Yu, Chin Cheh (2013) Knowledge sharing, 
organizational climate and innovative behavior: a cross-level analysis of effects. 
Social behavior and responsibility, 41(1): 143-156.



TVET COLLEGE TIMES March 2015
32

PUBLIC TVET COLLEGE OFFICE CONTACT DETAILS
Keep this page as a reference - use the websites for further information

• TVET COLLEGE TIMES Supported by subscribers and advertisers
TVET COLLEGE TIMES March 2015

32

College Name Principal Telephone GIS Long. GIS Lat. Websites for contact
EASTERN CAPE

Buffalo City TVET College Mr D.R (Daramchand) Singh  (Acting) 043 704 9201 27,89925 -32,99622 www.bccollege.co.za

Eastcape Midlands TVET College Ms Chagi (Acting) 041 995 2000 25,41401 -33,7898 www.emcol.co.za

Ikhala TVET College Mr N (Ntozeliwe) Tom 047 873 8843 26,967009 -31,909785 www.ikhalacollege.co.za

Ingwe TVET College Ms Noluthando Balfour  (Acting) 039 255 0346/1204 28,993766 -30,899758 www.ingwecollege.co.za

King Hintsa TVET College Mr LD Leputla (Acting) 047 401 6400 28,173981 -32,327206 www.kinghintsacollege.edu.za

King Sabata Dalindyebo TVET Mr G Smit (Acting) 047 505 1001/2 28,79726 -31,59508 not available

Lovedale TVET College Mr L Ngubelanga 043 642 1331 27,388953 -32,872 www.lovedalecollege.co.za

Port Elizabeth TVET College Mr K Matiso (Acting) 041 585 7771 25,61098 -33,96098 www.pecollege.edu.za

FREE STATE

Flavius Mareka TVET College Mr TS (Thabo) Letho 016 976 0815/0829 27,84178 -26,82456 www.flaviusmareka.net

Goldfields TVET College Dr LM (Lynette) Fourie 057 392 1027 26,775073 -27,983566 www.goldfieldsfet.edu.za

Maluti TVET College Mr VB Mabena (Act) 058 713 3048/6100 28,800244 -28,52702 www.malutifet.org.za

Motheo TVET College Ms MD Phutsisi 051 406 9300/1 26,221243 -29,123384 www.motheofet.co.za

GAUTENG

Central Johannesburg TVET College Mr W Botes (Acting) 011 484 1388/351 6000 28,04902 -26,1749 www.cjc.co.za

Ekurhuleni East TVET College Ms H (Happy) Sibande 011 736 4400/730 6600 28,40908 -26,28894 www.eec.edu.za

Ekurhuleni West TVET College Ms H M Ntlatleng 011  323  1600 28,40556833 -26,28864167 www.ewc.edu.za

Sedibeng TVET College Dr AE (Abe) Mashele 016 422 6645 27,67743 -26,186935 www.sedcol.co.za

South West Gauteng TVET College Mr DL (Dan) Nkosi 011  984  1260 27,93093 -26,67825333 www.swgc.co.za

Tshwane North TVET College Mr Sello Sethusha (Acting) 012  401  1950 27,87456333 -26,21410667 www.tnc4fet.co.za

Tshwane South TVET College Mr J (Joseph) Chiloane 012 401 5000/6/73 28,18225667 -25,75030667 www.tsc.edu.za

Western TVET College Mr LSD (Louis) Coetzer 011  693  3608 26,101455 -27,423622 www.westcol.co.za

KWAZULU-NATAL

Coastal TVET College Mr SB (Sbhanana) Ndlovu 031  905  7000 30,013 -30.512409 www.coastalkzn.cao.za

Elangeni TVET College Ms M (Mary) Peters (Acting) 031  716  6700 30,870 -29,823 www.efet.co.za

Esayidi TVET College Dr SJ (Sipho) Nzimande 039  684  0110 30,441 -30,271051 www.esayidifet.co.za

Majuba TVET College Mr S (Sanele) Mlotshwa 034  326  4888 27,455 -29,564 www.majuba.edu.za

Mnambithi TVET College Ms Dudu Dlamini(Acting) 036  368  3800 28,335 -29.464080 not available

Mthashana TVET College Mr B (Bonginkosi) Mthethwa (Acting) 034  980  1010 27,46265 -30,484 www.mthashanafet.co.za

Thekwini TVET College Mr R (Rahimodeen) Cadir 031  250  8400 20,493 -30,591 www.thekwinicollege.co.za

Umfolozi TVET College Mr S (Sam) Zungu (Acting) 035  902  9503 28,764 -32.076087 www.umfoloziCollege.co.za

Umgungundlovu TVET College Ms Patricia Ntombi Ntshangase 033  341  2102 29,368 -30,225 www.ufetc.edu.za

LIMPOPO

Capricorn TVET College Mr KR (Khorombi) Madzhie 015 291 3118/5 29,272943 -23,533024 www.capricorncollege.edu.za

Lephalale TVET College Mr Lekau Mamabolo 014 763 2252/1014 27,692889 -23,68407 www.lephalalefetcollege.co.za

Letaba TVET College Mr KA (Abel) Manganyi (Acting) 015  307  5440 30,162697 -23,835698 www.letabafet.co.za

Mopani South East TVET College Ms SC (Charity) Sehlake 015 781 5721/ 5 31,138969 -23,946732 www.mopanicollege.edu.za

Sekhukhune TVET College Mr TJ (Tebogo) Kekana 013  269  0278/9000 29,24244 -25,094191 www.sekfetcol.co.za

Vhembe TVET College Mr FL (Frans) Ramonyatse 015 963 3156 29,91086 -23,03779 www.vhembefet.co.za

Waterberg TVET College Ms Selaelo Lekoloane 015 491 8581/8602 29,016409 -24,179973 www.waterbergcollege.co.za

MPUMALANGA

Ehlanzeni TVET College Dr JT Dhlamini 013  752  7105 30,97926 -25,47313 www.ehlanzenicollege.co.za

Gert Sibande TVET College Mr N (Nick) Balkrishen 017 712 9040/1458 29,143304 -26,565954 www.gscollege.co.za

Nkangala TVET College Dr SP (Peter) Qwabe 013 690 1430 /3824 29,216164 -25,877663 www.nkangalafet.edu.za

NORTHERN CAPE

Northern Cape Rural TVET College Mr P (Percy) Sago 054  331  3836 21,21337 -28,43616 www.ncrfet.edu.za

Northern Cape Urban TVET College Dr CF (Clifford) Barnes 053 839 2000/2061 24,76622 -28,74503 www.ncufetcollege.edu.za

NORTH WEST

Orbit TVET College Ms M (Maryna) Marais 014  592  7014 27,77632 -25,63787 www.orbitcollege.co.za

Taletso TVET College Mr STG (Sello) Mabathoana 018 384 2346/7/9 25,615548 -25,828351 www.taletsofetcollege.co.za

Vuselela TVET College Ms A Naik 018  406  7800 26,665427 -26,86347 www.vuselelacollege.co.za

WESTERN CAPE

Boland TVET College Ms Corrie Myburgh 021 886 7111/2 18,85666666 -33,92666666 www.bolandcollege.com

College of Cape Town for TVET Mr Louis van Niekerk 021 404  6700 18,272587 -33,55421 www.cct.edu.za

False Bay TVET College Mr CJH (Cassie) Kruger 021 003 0600 18,26246 -34,62674 www.falsebaycollege.co.za

Northlink TVET College Mr Neil Maggott (Acting) 021  970  9000/18 18,512228 -33,553627 www.northlink.co.za

South Cape TVET College Mr Leon Beech 044  884  0359 22,27944 -33,57562 www.sccollege.co.za

West Coast TVET College Ms Osma Jooste-Mokgethi 022  482  1143 18,7296 -33,4621 www.westcoastcollege.co.za
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